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Tripartite Agreement between Central Depository Services {India) Limited,
2n Issuer and its RTA

This Agreement made and entered into Munibaiat u\isu”dday of Jums Ao between

CENTRAL DEPOSITORY SERVICES (INDIA) LIMITED a company incorporated under the Companies A:(:?/
£

1956, having its Registered Office at Phiroza Jegjeebhoy To 17th Flgor, Dalal Street, Mumbal - 400 0
» e

(hfuingﬁtf called “CDSL") of the Fimst Pant . Fivann
Yy d e i (description of the legal entity ving its office / repi
l !l;(!M Jﬁbmﬂb- _ilﬁik _344 'IEC‘ 0-\-—0{

T TNITAE INO3A PREVATRE 1), (descripton of the legnl entity of the Registrar

1o an lIssue andfor Share Tronsfer Agent) having his’ its offi repistered  office at -
il 8 4 T8% Margs

C-101, 247 Pa
hereinafler called “the RTA" of the Third Part. roli vrest, ivu -

Floo.s 37 & o [T e | -\
, hercinaftér calfed “the-lss%er" of the Sccond P{f; AND(.
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| WHEREAS CDSL has agreed 1o declare the scowritfes such es shares, stocks, bonds, debentures or other

stable securities(hereinafter referred to as 'securities”) issucd by the issuer from time 10 lime a3 befng cligible
8 to be held in dematerialized form in CDSL.

AND WHEREAS the Issuer is desirous of cntering into an agreement with CDSL to facilitate the holding and
g tragsferofsecuritics in dematerialised form in CDSL, which CDSL has agreed to do.

’

\A WHEREAS the RTA has been granted a centificote of repistration bearing number [»]

¥
by the Securities and Exchange Board of Indiz (SEBI) under sub-section (1) of Section 1
k Securities dnd Exchange Board of India Act, 1992,

AND WHEREAS the Issuer has appointed the RTA to nct as its registrar to an isste snd/or shate transfer ngent in -
m;pect of the securities in dematerialised form,
i NOW THEREFORE in pursuance of Repulation 29 (2) of the Securliies and Exchangc Board of India

{Deposilories nnd Participants) Repulations, 1996, and in consideration of the mutua] promises herein contained,
the parties hercto do hereby agree and covenant with each other as follows:
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General Clauses
1.1.

Waords and expressions used but not defined in this Agreement but defined under the
Companies Act, 1956, the Securities Contracts (Regulation) Act, 1956, the Securities
and Exchange Board of Indin Act, 1992, the Depositorics Act, 1996, the Securities and
Exchange Board of India (Depositories and Participants) Regulations, 1996 or the Bye
Laws of CDSL shall have the meaning assigned to them under the aforesaid Acts,
Regulations or Bye Laws as the case may be.

Unless otherwise worranted by the context or meaning thereof, the words or expressions
“Néneficial Owner”, “Isster”, “Participant”, and “RTA> used herein shell mean a
Beneficlal Quner, Issuer, Participant and Reglstrar to an {ssue or Share Transfer Agent
(23 the case may be) respectively in relation to CDSL and the terms “Act”,
“Reguintions”, “Bye Laws” and “Opcrating' Instructions™ shall mean “The Depositorics
Act, 1996%, “Securitles and Exchange Board of India {IDepesitorics and Participants)
Regulations, 1996%, Bye-Laws of CDSL and the Operating lnstructions issued by CDSL
respeetively.
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1.5

The Issuer ond RTA shall be hound by the Deposlorics Act, 1996, Sccurilies oed
Exchunge Donrd of India (Deposhories und Participants) Regulations, 1994 and ngree w
abide hy the Bye Lows and the Operating Instructions {ssued from vime 10 time by CDSL
in the sarse mannee and to the gome extent as I the same were sl out herein and formed
purt ol this Agreement,

The Issuer end the RTA shall cominue to be bound by the Bye Laws and Operating
Instructions, even efter ceasing 10 be an Issucr or RTA as tho case may be, in so far as
may be necessary for completion of or compliance with hisfits oblipations in respect of
all matiers, entries or transactions which the [ssuer and the RTA may have carried oul,
execuled, enlered into, undertaken or may have been required 1o do, Including pending
requests for dematerlalisation or rematerialisation of securities before ceasing to be an
Issuer or RTA and which may have remained outstanding, Incomplete or pending at the
time of his/lts ceasing to be an [ssuer or RTA, s the case may be,

The vbligaticns on the part of the Issuert/RTA herein contalned aro a rebteration of and/or
sre In additfon to the obligations contained in the Bye Laws and the Operating
Instructions, end the omission of oac or more of such obllgations from this Agreement
shall not in any moanner be construed as a walver of such obligations as are not hereln
comtained,

Costs, Fees and Charges

2.1

The Issuer and RTA shall individually pay to CDSL such fees, costs, charges and
deposits as may be specified in the Operating Instructions for Issuers/RTAs lssued by
CDSL from time to time, In the event of the Issuer/RTA failing to make payment of any
such fecy, costs, charges or deposils, ns the case may be, on or before the respective dua
dates, CDSL shall be entitled to charge interest on any delayed payments a1 the cats as
may be prescribed by CDSLL.

Unique Identification Number

3.

CDSL shall allocate a unique identification number to the Issuer (Issuer ID) and the
RTA (RTA ID).

11ardware and Software to be Installed by the RTA

4.1,

4.2

4.3,

The RTA shall install at his/fits premises ellocated for CDSL related activities such
computers, printers, communication equipment and uninterruptible power supply units,
systems software and eny other equipment, hardware and software &3 may be specified
by CDSL fram time to time.

1t is fusther agreed that unless supplied directly by CDSL or his/its agents, all computers,
communication equipment, printers, unintesruplible power supply units and all ather
hardware and soflware procured by the RTA shall be of the specified configuration and
shall be sourced only from CDSL empanelled brands or any other brand which has been
approved by CDSL. In writing prior to such procurement,

The above hardware and soflware set-up shall bs utilized by the RTA exclusively for
CDSL specific application module and even if there be any spare procegaing or data
storage capacity, the same shall not be used for any other application including the
RTA's back-office sysiems or operations.
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4.4, The above hardware shall not be connected by the KTA 10 hiv/ it inter-olTice WAN
{ Wide Arca Network) without the prier written permission of CDS1. CDSL reserves the
right Lo deny such permission if, In hle/lts oplnlon, graming such permission invalves
vialation of conditions relating to the operatlons of CDSL's own WAN as stipulated by
Deptriment of Telecommunications or I I permitiing the same, CDSLL apprehends any
risk to the integrity of hisfits WAN or for any other reason ot may be deemed fit by

CDSL.

4.5, The RTA shall, from time to time, at hisfits own coml, carry owt such addition,
modificztion, upgradation or replacement of the sald hardware and/or software os may
be speclfed by CDSL.

Connectivity and Systems

51 The RTA and CDSL shall establish and maintaln s contlnuous slectronlc means of
communication with each other,

5.2 CDSL shall provide necessary Operating Instructions from time to time to the RTA, ws
may be necessary for effectivo and prompt conduct of the business relating to depository
operationa.

5.3 The RTA shall, in respect of his/its operetions s the RTA In CDSL, procure and

maintain at his/its own cost such systems, procedures, means of communication,
infrastructuce, hardware, software, seourity devices and back-up facllitles ay CDSL may
specify and shall upgrade or replace the same from time to time 23 may be specified by
CDSL.

5.4. The RTA shal! comply with all systems and procedures recormmmended by CDSL and
shall allow access to hisfits systems {0 ona or more teams of professionals with expertise
o specialized skill in euditing the performance of computerised systems {called
*Systems Audit Teams™) designated by CDSL for periodic assessment of compliance
with systems end procedures.

Effective date of commencement of dematerlalisation and rematerisiisstion

6.1. The effective date of cammencement of dematerialisation, remateriallsaiion and transfer
of securitles in dematerialised form {n respect of the securities shall be on or afier the
date of exccution of this Agreement.

Information / Documents to be furnished by the RTA to CDSL

1.1 The RTA shall, fumich to CDSL, & copy of the letter approving listing and permining
commencement of Uading in respect of the sccuritics issued by the concemed stock
exchange within five days from the date hercof and in the event of any fresh issue of
securitles ranked pari passu with the exIsting securities within five days from the date of

issvance of such letter,
7.2 The RTA shall provide information to CDSL :
7.2.1. of all further istues in respect of the securities, If any, such as rights, bonus, public

offerings cic., with ail refevant details such as opening &nd closing dnfes, Issue size,
issue price, record date, book closure date, proportion, pari passy status ete., along with
a copy of the offer document

7.2.2. of the date from which new sccurities arising owt of conversions, further Issues, final coll
payments, etc., become pari passu with hisfits existing sccurities.
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73,

of urty other corporate uction,

such information shefl be fumnished to CIISL on the same day on which it is required 1o
be fumished to any stock exchange whers the securities are listed and In alf other cazes
within two working days of the Issucr taking a formal decision in that behalf.

De¢tnils / Partlculars to be furnlshed by CDSL

8.l

B.2.

8.3,

CDSL shall fumish to the Issuer/RTA the detalls/particulars of bencficlal owners ns of
the record date, Stich detalls/particulars sha)l be provided by CDSL within such 1ime as
may be specified in the Opetating Instructions,

CDSL shall furnish to the Jasuer/RTA the detalls/particulars of the beneficial owners for
updating the records of the lssuer/RTA at such frequency as may be specified in the
Operating [nstructions.

in addition to the pbove, CDSL may in its dlscretion provide, as and when required by
the Issuer/RTA, on payment of such charges as may be specified by CDSL, detslls of
benaflclal owners as well ra the pending requests for Dematerlalisation and
Remeterislisation and any other detalls or particulars in respect of the sccurities.

Demateriallsation

9.1,

9.2.

9.3

0.4,

9.5,

CDSL will electronically Intimate, an & daily basis, all dematerialisation requests
received from its participants to tha RTA,

Upen receipt of the Demalterialisation Request Form (DRF) along with the securities of
which dematerialismion is sought, the RTA shall firstly verify the validity and
authenticity of the certificates or other documents of title to the securities and sccuracy
of the contents of the DRF end secondly, shall confirm from his/its reconds that such
dematerialisation has been required by the person whose name sppears as the holder of
those securities in the register of securities meintained by the RTA in respect of those
securities,

The RTA undertakes that the data perteining to the securities to be dematerialized
recelved from participants through CDSL shall be validated against the databasc of
securities maintained by (he Issuer and/or RTA and that only valid securitles with clear
titte shall be permitted 1o be dematerialised.

After verification s aforesaid, the RTA shall intimate CDSL authorising & credlt in
dematerialised form in respect of the concerned sccurities in favour of the beneficial
owner. On receipt of such intimation, CDSL shall causs the necessary credit entry to be
made in the account of the beneficial owner concerned. No credit of uny securitics to the
account of any beneficial owner shall bo made unless CDSL has received an intimation
from the RTA as sel out hereinabove,

The RTA undertakes that no dematerialisation request shall be accepted by it or
intimated 1o CDSL In respect of any securities so long as the snme are subject to any
restraing, injunction, prohibition or attachmont under any direction, order or decree of
any court, tribunal, Central or Stole Govemment, SEB1 or any statutory of revenuc

. duthority empowered in that behall or which are by law or under the terms and

conditions of issuance thereof, prohibited from being ransferred.
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9.6,

9.7
9.8
9.8.1.
9.8.2,
9.83.

0.53.4,

9.8.5.
2.9

9.10.
.11

9.12,

9.13.

9.14,

14
APV

The RTA shall clectronically intimate C1S1. regarding the conlimation or refection,
whether in pant or in whale, of cwry dematerdalisstion request within u period of 15
days from the date of reecipt of the DRF by the RTA.

‘The RTA shall in all cases retain the DRF with it for such period es moy be specified by
iaw in (that behalf subject to o minimum period of five years,

The RTA shall not refuse or reject any request for dematerfalisation of eny securities
into CDSL save end cxcept for the fallowing reasons:

the certificales or other documents of tiile 1o the securitiea are found to be stolen, forged, -
fabricated or counterfeit;

the Issucr or the RTA has been served with or intimated of eny decree, order or dirsction
of any count, tribunal, SEB], Central or Staze Government or other statutory of revenuo
authority prohibiting o restraining trensfer of those securities Including any order of
sttachment, distress of cxecution in respect thereof,

in case duplicate certificates or other documents of title with the same distinctive
numbers have already besa issued in llcu of the original cectificates/documents of title
submitted for demeterinlisation;

the securities In respect of which dematerialisation is sought are subject to any
restriction or prohibition on transfer thereof under any law In force for the time being or
under the terms and conditions of the issuance thereof}

any other reason a3 may be specified by CDSL in hisfits Opersting Instructions.

The RTA shall retum to the concerned participant the centlficates andfor other
documents of title 16 such of the securitics submitted for dematerinlisation as are rejected
by the RTA provided however that in the event of dematerlalisation in part or In whole
being rejected for any of the reasons set out in clause above, the certificates relating to
those securities shall be retained by the RTA and shall be dealt with by the RTA In
accordance with Jaw.

In all cuses where the RTA rejects any request for demaerirlisation of any securities in
whole or in part, the RTA shall communicate in writing to the concerned participant the
precise reason for such rejection.

The RTA shall, farthwith send intimation to the concerned stock exchange where the
dematerialised securities ara listed giving particulars of the securities which have been
dematerialiscd in such format as may be specified by the concerned stock exchange.

Every inlimation to CDSL permitting demateriallsation of any sccuritles, shall be
deemed to be backed by a joint and severa! representation and assurance by the lssuer
and the RTA to CDSL that such securities exist, are validly issved and stand in the
records of the [ssuer sadfer the RTA in the name of the beneficial owner who has sought
dermaterialisation in respect of those sccurities.

The Issuer end the RTA accept full responsibility for cancelation, mutilation or
destruction of cerlificates andfor other documents of title to securities received and
accepted by them for dematerialisation end for the safe custody thereof pending
cancellation, mutilation or destruction. '

The Issuer and/or the RTA agrecs and undertakes that the record of certlficates of
securities which have been dematerialised will be maintained by the Issuer and Jor the
‘RTA in such manner os may be specified in the Bye Laws and Operting Instructions




9.15,

9.16.

917

and shall, upon termination of this Agnecment ur upon the RTA ceasing to nc1 ws guch in
respect of the sccuritics, entrust ol such records to the cure snd custady of the 1ssuer,

The lssuer/RTA shall not permlt dematerialisation of any cligible sceurftics ndmiticd
inlo CDSL unlesy end until the lssuer/RTA useertain thet all necessary permisaions,
sanctions, approvals from the concemned authorityfics incleding, but not limited 1o, stock
exchangefs, Department of Company AfTalrs, Regisirer of Companles, SERI, RBI, ete.,
have been obtained and the procedurcs as laid down in the Operating Instructions end/or
any communication issued by CDSL from tlme 1o time In that behall have been duly
complied with.

The Issues/RTA confims that such dematerialisation Is not In contravention with the
provisions of the Act, Regulations, these Bye Laws end Operating Instructlons issuad by
CDSL from time to time,

The Issuer/RTA shall ntzall times strittly ensure that the aggregate of securitica under
cach ISIN in demateriglised form held in the deposiiories end the securities held In
physical form is not higher than the securities which ere listed on the stock exchange/ s
ond in case of unlisted securifics, the aggregate of securitles under cach ISIN In
dematerinlised form held in the depositories together with the securities held In physical
form s not higher than the gecurities duly allotted in sccordence with faw and duly
notified to the office of the Replstrar of Companics snd/or any other authority
empowered In that behall by filing such forms, declarstions, undertakings and other
writings within such period and in stich manner as may be prescribed In law, The
Tssuer/RTA shall carry owt recorcillation on daily basis, Provided however that the
provisions of this Bye Law shall not be applicable to securities Issued by the Pubiic
Sector Undertakings where the seeuritles held by the Central or the State Government
arc not listed with the stock exchange/s.

10. Rematerialisation

10.1.

10.2,

10.3.

On reeeipt of an electronle int!mation by CDSL from the Particlpant of hiv/its having
received the Rematerislisalion Request Forin (RRF) from a beneficial ownar, CDSL
shall immediately block the balance of ths relevant securities lying in the account of the
concerned benaficiel owner to the extent of the quantity for which rematerialisation Is
soupht and shal] intimate clectronically all such rematerialisation requests to the RTA on
e daily basis. Once the said balance is blocked as aforesaid, CDSL shall not permit any
debits or ereatlon of any pledge or hypothecation in respect of the blocked sccurities
pending remateriatisation.

On receipt of e RRF from the Partlcipant, the RTA shall march the partfculars
contained in the RRF with the particulars made available by CDSL on the compuler
system and upon satisfying itsclf as to the accuracy of the particulars set out in tho RIWF,
the RTA sholl confinm tlectronically to COSL and the concerned participant that the
RRF has been secepted, Thercafter, the RTA shall despatch the security certificates
arising out of the rematerialisation request within a pertod of thirty days from the receipt
of such RRF 10 the benelicial owner namexd in the RRF af the address set out therein
taking such precautions as may he necessary ngainst loss In transit.

On receipt of an intimation of acceptance of the RRF from the RTA, CDSL shall reduce
the sccurity batances to the extent of (he semalerialised securities in the concemed
beneticial owner’s sccount, The RTA shall send an intimation to this effect fo every
stock exchange where the rematerialised securities are listed. Sueh intimatlon shatl be
sent by the RTA at such periedic intervals as may be specified by the concerned stock
exchange or in Operating Instructions
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12,

13.

10.4.

10.5.

The RTA shall retain the RRF with it for such perfod es may be specificd by low In that
behall’ subject to a minlmum perfod of five years,

The Issuer or the RTA may chorge such amount by way of rematerfatisation charges as
may he pgrecd upen by the issucr and/or the RTA end CDSL.

Fresh Issue of Secarities

1.1

Where, the Issuer makes any further issues of the securltles, the Issuer and/or the RTA
shall furnish to CDSL allotment detnils in the manner required by CDSL, of alf
beneficial owners who have opled for holding tho newly allotted securldes In
demaicrialised form in CDSL.,

Procedure where identity of Beneficial Owner Is not established

12.1.

In tho event of an Intimation being recelved by CDSL from the Issuer andfor the RTA
for credit of securitics to the sccount of any beneficial owner whose {dentity cannot bo
established in CDSL, CDSL may reject such request end give detalls of such relection
for rectification by the Issuer and/or the RTA to be dealt with as may be deemed fit by
the Tssuer end/or the RTA.

Corporate Action / Benefits

13.1.

132,

13.3.

CDSL undertakes to provide a list of beneficial owners with relevant detalls to the 1ssuer
znd/or the RTA as of the book closure date frecord date or specified date {In accordance
with Regulation 19 of the Securities and Exchange Board of India (Substantial
Acquisition and Takeover) Regulation, 1997} CDSL shall indemnify the Issuer and for
the RTA for any loss that may be caused to the Issuer and for the RTA by resson of any
incorrect or inaceurate information relating to beneficlal owners and/ or thelr holdings
heing furnished by CDSL to the Tasuer and/ar the RTA.

The RTA shall, in respect of the  securities, provide timely information to CDSL about
all corporate action Including book closare date, record dates, dates for payment of
interest or dividend, dotes for the annual general meeting and other meetings, dates of
redemption or maturity of sccurities, dates of conversion of debt Into equity, dates of
exercising warants, call money dates, details of other corporate action such as merger,
amalgamation or reconstruction of the [ssuer, reduction of capital, forfelture, re-issue,
conversion of debt into equity, sub-division or consolidation cte. and such other
information ms may be specified by CDSL [rom time lo Gme.

The RTA shall be responsible for timely intimation of all corporate action to COSL and
the accuracy thereof as also for distribution of all corporate benefits. The issuer and the
RTA shall also be jointly responsible for the accuracy of advice as to corporate benefits
conveyed by the lssuer and/or the RTA to CDSL. The lssuer and /or RTA shall
indemnify CDSL for any loss that may be caused to CDSL by reason of any incotrect or
inaccurate information fumished by the Issuer and/or RTA 10 CDSL.




15,

16.
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Disputes relating to dematerialisation ete.

4.0,

14.2,

14.3.

Should any elalm, demand or dispute be raised hy any parly or pergon in respect of any
securitivs thot have been dematerialised and credited 10 the account of eny beneficlal
owner by CDSL as per the Intimation from the Issuer ur the RTA or in respect af which
any corparate benelits have been allotted by the lssuer andlor the RTA, the resolution of
such claim, demand or dispute and the resultany Ilability, If any, erdsing therefrom, sholl
be the joint responsibility of the 1ssuer und the RTA and CDSL ghall not in &ny manner
be liable, responsiblo or answerable in that behalf,

Should eny clalm, demand or dispute be raised by any party or persan [n respect of any
securities that have been fematcrialised, barring any error or insccuracy In the particulars
contained in the RRF, the resolution of such cialm, demand or dlsputo nnd the resultant
liabllity, if any, arising thersfrom, shall bo the Joint responsiblilty of the 1ssuer and the
RTA and CDSL shall npt in any manner be liable, responsible or answerzble in that
behalf,

1t shall be the joint responsibiiity of the 1ssuer and the RTA to compensate eny party or
person eggricved by reason of the Issuer and/or the RTA permitiing dematerialtsetion or
remateriallsatlon of any securities in respect of which any direction, order or decres of
any court or tribuna! or SEBI or Central or State Government or any other statulory or
revenue authority stopping or restreining transfer oc any order of atachient or any other
prohibitory order is in force at the time of such dematerialisstion or rematerialisation and
the same has been served upon or otherwise intimated to the ssuer and/or ths RTA.

Reconcliiation of Records

15.1.

The RTA shall reconcile the record of dematerialised securities with all the securities
izsued bry it, on & dally basis in accordance with the Bye Laws,

Inspection by CDSL

16.1,

CDSL shall be entitled 1o carry out inspection of the facilitics, systems, records and
books of the RTA relating to all dealings of the Issuer with it through such persons as
may be awhorised in that behalf by CDSL and the RTA shall permit the persons so
authorised, entry into his/its premises during regular business hours on any working day
and shall allow access o its [acilities, systems, records end books and permit copies
thereof to be made.

Events regalring Immediate intimation by the Issuer to CDSL

171,

17.1.1.

17.1.2

17.1.3.

17.1.4,

17.1.5.
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The Issucr shall notify COSL forthwith:

upon o petition for winding-up of the Issuer being presented in any court or a resolution
being passed for winding up of the lssuer;

any schemao being framed for merger, amalgamation or reconstruction of the Issuer;

on its becoming awwre of the preseniation of any application or petition for its
bankruptey, insolvency, Hquidation or altachment of its property;

upon its beeoming aware of any distress, execution, attachment or other process belng
threatenied or levied by any siatulory or revenue authorlty against the Issuer or its
property for recovery of any laxes, duties; levies, penallies, cosses or dues;”

upon any tpplication being presented to any court for attachment of the assets or
pmpenles of the Issuer;

7 LI0.
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17.1.6,

17.1.%.

17.1.8

17.1.9.

17.5.10.

17.4.1.

17.1.12,

In case ol any change in its finenciul conditions which may lend to ity insalvency or
winding-up or il It suffers » compasition with iis creditors;

upon convening of apy mecling to consider o resolution for the eppointment of o
liquidator or receiver or administrator in respect of any of its properties or any other
change in clreumstances which could materially affect the bisinesa of the Jssuer;

upon a receiver or ndministrator belng appointed by any court in respect of the assets or
praperties of the lssuer;

upon any notice being recelved by the Issucr ffom any stock exchange on which any
securities issued by the lasuer are listed or permiticd to be traded, suspending trading or
terminating listing of such securities on that exchango, [ncluding amy show- causs or
other ootice threetening such action;

upon the 1ssucr becoming avere of any event or occurrence which 1s reasonably likely to
materfally affect fts commercia! viability ar existence or its ablillty to perform s
obligations under this Agrecment,

any increase in or reduction of share cepital or any other securities {s5ucd by the Issuer,
and all Corporata Actions proposed to be undertaken by the 1ssuer,

eny unreconciled balances reported during the process of reconciliation on a dally basis.

Events requiring Immediate inttmation by the RTA to CDSL

18.1.

1811,

18.1.2.

18.1.3.

18.1.4,

18.1.5.

18.1.6,

18.1.7.

18.1.8.

18.1.9.
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The RTA shall noulfy CDSL forthwith:
in case the RTA is an individual, in the event of his incapacity to act as such;

in casc the RTA is a partnership finm, in the event of dissolution of the firm or a notice
being served under section 43 of the Indlan Partnership Act, 1932 or o suit being fled
under section 44 of thet Act;

in case the RTA is a company or a body corporate, upon a petition for winding up being
presented in any court or e resolution being passed for winding up of the RTA;

any scheme being framed for merger, smalgamation or reconstrition of the RTA;

on his/its becoming oware of the presemtation of any application or petition for its
bankruptcy, insolvency, liguidation or attachment of its property;

upon hisflls becoming aware of any dlstress, exccution, ntachment or other process
being threatened or levied by any statutory or revenue authority ageinst the RTA or
hisfits property for recavery of any taxes, duties, levies, penalties, cesses or dues;

upon any applicatfen being presented to any court for attachment of the assets or
properties of the RTA;

in the case of any change In hisfits financial conditions which may lead to its insolvency
or dissolutlon or winding-up or if it suffers o composition with its credilors; ~

upon the convening of any meeting to consider a resolution for the appointment of a
liquidatar or receiver or administrator in respect of any of its properties or any other
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19.

20.

18.1.10.

13.1.11.

18.1.12.

18.1.13.

18.1.14.

change in ¢lroumstances which could materintly offect its capacity to uct 28 a registur o
an Issue und/or share Trunsfur ngent;

upon a recelver or administrator belng nppointed by any coun In respect of the axseis or
propertics of the RTA;

In the event of the RTA belng an [ntermediary {In any cepaclty other thun as # registror
and/or trensfer agemt) as contemplated by the Securlties and Exchange Board of India
Acl, 1992, ppon suspension or lermination or de-tegistration of the RTA a3 such
Intermediary by SEB! or any other regulztory body or authority empowered to do s0.

upon the RTA becoming sware of eny event or occurrence which is reasonably likely to
materlally affect hisAts commercial viebllity or existence or its sbility 1o perform its
obligations under this Agreement or which constitutes » material adverse change In the
eligibility eriterla laid down by SEBI or by other regulatory authority under any low In
force for the time belng,

any Increasa in or reduclion of share capitel or any other securitics issued by the lssuer,
and all Corporate Actions proposed 1o be undertaken by the lssuer,

any unreconciled balances reported during tha process of reconciliation on a daily basis.

Anthorised Representatlives

19.1,

Confidentiality

201,

20.2.

The Issuer and the RTA shall, simultancously with the execution of this Agreement
furnish to CDSL, a list of officials authorised by the lssoer end the RTA, who shall
represenl and interact on behalf of the Issuer and the RTA with CDSL. Any changes in
such list Including odditions, deletions or alterations thereto shall be forthwith
communicated to CDSL.

The parties hereto shall keep strictly confidential all technical and business information
including but not limited to that which may be disclosed or confided to it by the other in
the course of the performance of the obligations under this Agreement or under the Bye
Laws ond none of the parties hereto shall disclose the same to eny third pany without
prior approval of the other party hercto.

Any panty hereto shall be at liberty to permit inspection or aliow extracts to be made at
any time of such details, particulars, dats or information relating to any beneficial owner
and/or his account to such extent and in such manner as may be required by any law in
force for (he time being end to provide or disclose such details, particulars, data or
information relating to any beneficial owner and/or his aceount as may be required or
directed by any cour, tibunal, Central or State Government, SEBI or any regulatory or
revenue outhority empowered by law in that behalf or as may be required for compliance
with any obllgations in law or for enforcement of any of its rights or for protection of its
interest without reference or recourse 10 the other provided however that save and except
a3 mentioned hereinabove, the Issuer and/ or the RTA shall not divulge or permit or
suffer 10 be disclosed any such details, particulers, data or information reloting to any
heneficial owner andfar his account, to any party or person and shall hold such details,
particulars, data and information in strict confidence, .
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21,

22

23.

24,

28,

26.

Chanpge In address

21.1,

‘The lssuer and the RTA shall inform CDSL of any proposed chunge in the eddress of the
Office/ Registered Office ol the lasucr and the RTA as alo of any change of the location
of the premises where the equipment for maintcnance of computerized records, back-up
faciltles and communicatlon with CDSL ore situsted, ot lcest thirty days before the date
of such change,

Dack-up facilitles

22,1,

2.2

The RTA shall strictly follow the back-up procedure recommended by CDSL..A copy of
the latest back-up of the dmta base shall at all times be maintained at « remote she. CDSL
shall nol be liable to the RTA for,any loss or damage arising out of failure on the part of
g;RTA to maintain up to date back-up of the computer programme and tho relevant

The RTA shall permit nceess to any person/s designaled by CDSL to inspact hisflts
back-np lacilities and shall make avallable to CDSL such extracts or reports of the
records maintained at the sald back-up facilitios as mey be required by CDSL.

Dizaster Recovery Plan

23.1,

232

The RTA shall forthwith inform CDSL of any loss or fallure of connectivity betweon the
RTA and CDSL.

The RTA shall strictly adhere to such plan, scheme or procedure (1o be known as
*Disaster Recovery Plan™) as CDSL may specify In that behalf for meeting any situation
or cventuality resulting in loss of connectivity or failwe of communication, loss or
carruption of daia or loss or demage to equipment, hardware or software whether by
reason of any technical failure, unauthorised sccess, calemity, aecident, sabolage or
disaster or otherwise.

Redressal of grievances / complaints of beneficinl owners

24,1,

All grievances/complaints of beneficlal owners [n respect of the securitles as pertain to
the matters within the exclusive domain or control of the Issuer/RTA shail bo attended to
and resolved by the Issuer/RTA withln thirty days of such grievance/complaint being
brought to the potice of tho lssue/RTA and in respect of all other grievances/
complaints the Issuer/RTA shall expeditiously pursue the resolution of the grievance/
complaint with CDSL and the concemed participant/s or the Clearing Corporalion as
may be pecessary in that behalf. The Issuer/RTA shall keep the depesitory informed
abaut the mumber and nature of grievances redressed by it and the number of grievances
pending before it

Prohiibltion against Assignment cte.

25.1.

Joint Llabllity-

26.1.

X r 13
{ane

The function, rights or obligations under this Agreement shall not be assigned or
delegated to any party or person by the RTA without the express prior written consent of
CDSL. Any purported assignment or delegation in contravention of tho terms of this
Agreement shall be null end void. For the purpese of this clauvse, uny substantial change
in the share holdinp pattern or the constitution of the Doard of Direclors of in the
compositlon of the partnership shall constitute an assignment of the business.:

Notwithstanding anything contained herein or in eny agresment between the [ssuer and
the RTA, the Issuer and the RTA shall be jointly and severglly responsible and lisble to




27. Termination

27.1.

7.2
j

27.3.
{ 274.
1
i
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CUISLL, its partlcipants and benelicluf owners for compliance with all obligaiuns under
this Agreement &5 also uader the Dye Laws snd Qperating Instructians,

Neither the lgsuer nor the RTA shall termingte this Agreement or arrangement with cach
other In respect of the sccuritles unless end until CDSL shall have been Intimated of the
proposed termination a1 least one month prior to the termination and the Issuer shall
have cliher caused some ather registrar or transfer agent to enter into a similar tripartite
agreement with CDSL or the 1ssuer shall have entered into a bipartite ngrecment with
CDSL in the manner spedificd in the Bye-Laws in respect of the securities,

Upon failure of Bn issupr 1o elther cause some other RTA to enter Into a tripartite
agreement with CDSL of itsclf enter Into & bipertite agreement with CDSL on or before
the expiry of the stipulatéd perlod, Issuer shall be deemed to have entered into bipartite
egrecment with CDSL and CDSL shall creato an RTA 1D for that Issuer with description
as “lssuer Name+- Clogsed/Non-Functional/Terminated RTA™ and the link of ISIN of the
Issiser shall be changed from its existing RTA ID to the new RTA 1D of “Issuer Name
Closed/Non-Functional/Terminated RTA®, The dematerfelisation and rematerialisetion
requests wilt not be processed till lssuer appoints another RTA wha In turn enters Inton
tripartite agreement or lssuer enters into 8 bipartite agreoment with CDSL,

CDSL may, nt any time, terminate thia Agrecment if it is of the opinion that the RTA is
in breach or default of the Act, Regulstions, Bye-Laws or Operating Instructions or of
the terms and condltions contained herein or Is otherwise conducting itself in 4 menner
which is not conducive to the orderly functioning of CDSL, In such event, CDSL shall
lssue a notice of termination to the RTA effective upon the explry of thirty days from the
date of scrvice on the RTA nnd shall slmultencously serve notice on the Issuer calling
upon the issuer to either cause some other Registrar to an lssue/Shars Transfer Agent, ns
the casc may be, to cnter into a simitar tripartite agreement with CDSL or itself enter
Into a bl-partite agreement with CDSL. on or before the expiry of the said period of thirty
days.

Upon fallure of an issuer to either cause some other RTA 1o enter into a tripantito
ggreemaent with CDSL or itself enter Into a bipartite agreement with CDSL on or befors
the expiry of the stipulated period, issuer shall be deemed to have entered into blparnite
agreement with CDSL and CDSL, shall create an RTA 1D for that issuer with description
es “Issuer name - Closed/Non-Functional/Terminated RTA™ and the 1SIN of the issuer
shall be changed from Hs cxisting RTA ID to the aew RTA ID of “Issuer name -
Closed/Non-Functicnal/Terminated RTA™. The dematerialisation and rematerialisation
requests will not be processed till issuer appoints another RTA who in tum enters into a
tripartitc agrecment or issucr enters ino a bipartite agreement with CDSL.

In the event of termination as aforesaid, the RTA shall be required 1o meet all its
outstanding obligations 1o CDSL, whether incurred while the RTA was acting as such or
incurred thereafter bui arising out of any action, transaction or dealings by the RTA
during the currency of this Agreement provided however thet in the event of the RTA
faillng to carry out Its outstanding obligations as aforesaid, the Isswer shall itsell camry
out such outsianding obligalions,

. Notwithstanding tcrmination of this Agreement by CDSL or by the RTA, the provisions

of this Agreement and all mutus] rights and obligntions arising therefrom shall, except in
so for as the same Is contrary 10 or inconsistent with such termination, continue to be
binding on thc parties in respect of ell acts, deeds, matters and things dons and
tmmac}igns effected diring the period when this Agreement was effective,
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28.

29.

31

indemnity

28.).

28.2.

Stamp duty

29.1.

The issucr and the RTA do Jointly and severally agree and undenake to Indemnify and
keep indemnificd and saved harmless CDSL, Its employces or servants from and egeinm
oll clnims, demands, penalties, suits, action, litlgation, arbitretion, prosccution and any
proceedings whatsoever and all costs, charges and expenses relating thereto and any
harm, loss, damage or injury suffered or Incurred by CDSLL and/or any of its perticipants
by reason of or as a consequence of the Lssuer and/or the RTA fumnishing any false or
Incorreet information to, CDSL or permitiing demsterialisation or romuterialisstion of
socurfties in breach of any order, decree, Injunction, covenant or law In force or
pemmitting dematerialisation of szcuritles on the streagth of certificates or documents
which are found to be forged, counterfeit, fake or cuncelled or in respect of which
duplicates’ replacements / rencwals have been lssued or the lssuer and/or the RTA
otherwise committing any defaull in obaservence of its obligations under the Byo Laws or
Operating Instructions or under this Agreement,

CDSL agroes and underiakes Lo indemnify and keep indemnified and saved harmleas the
Issuer and the RTA from and against ell harm, loss, damage or injury, claims, demands,
suits, actions, lilgations, prosecutions end all other proceedings whatsoever and all cost,
charges and expenses relating thereto suffered and incurred by the Issuer and the RTA
by reason of or as & consequence of any breach, default or negligence on tho part of
CDSL , its employees or servents in complying with its obligations under the Act, the
Regulations, the Bys Laws, this Agreemant or Operating Instructions.

Any stamp duty (inchuding interest or penally levied thereon) paysble on this Agreement
and/os any deed, document or writing executed in pursuance hereof between the parties
hereto shall be bome and paid by the Issuer/RTA.

Force Majeure etc,

oL

Notwithstanding anything contained herein or in the Bye Laws, rone of the parties
hereto shall be liable to indemnify or compensate the other for any breach,
nonperformance or delay in performance of any obligations under this Agreement or for
any harm, loss, damage os injury caused to the other due to causcs reasonebly beyond fts
control including but net limited to tide, storm, cyclone, figod, lighining, carthquake,
fire, biast, explosion or any other act of God, war, rebeilion, revolution, insurrection,
embargo or sanction, blockade, riat, civil commotion, labour sction of unrest including
strike, lock-out or boycott, interroption or failure of any wtility service, cnemy action,
criminal conspiracy, act of terrorism or vandalism, sabotage, 8 [hacking,] unanticipated
technologleal or naturel interference or intrusion, loss or damage o satellites, loss off
satellite linkage or any other dotn communications linksge, loss of connectivity or any
other irresistible force or compulsion.

Service of Notice

3Ll

X’“—‘f\ -

Any notice or communication required 1o be given under this agrecment shall be in
wriling, and shall be legally effective only when it is delivered to the addressee ot the
tast known address in the manner prescribed in the operating Instructions. '
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35.

36.

371

. 38.

32

33.

34,

Severnhidily

324

[T ony provision of this Agreement shall be held or adjudged by any competent cour,
tribuna! or reguintory suthority 1o be untawful, vold or unenforceable or if any such
provislen is rendered void or unenforceable by reason of eny statutory smendment,
notification or eny judiclal decision, such provision shall to the extent required be
gzvered from this Agreement and rendered [neffective as far os poasaible withowt
modifying the remaining provisions of this Apreement but shall not In eny way ¢ffect
the validily or enforcement of the rest of the provislons of this Agreement which shall
continus to apply with full force end effect

AmcndmentsModifications at SERI’s insiznce to be binding

3.1,

No Walver

4.1,

Tho partics hereto shell be bound by any =additions, alterstions, modifications,
amendments or delclions to (his Agreement or to any provisions therecf as may bo
required or directed by SEBI and ghall exccute afl such deeds, documents or writings as
mey be required for glving effbel thereto,

MNone of the parties hereto shall be deemed to have waived, ebandoned or relinquished
eny right, power, privilege or rémedy available to it under this Agreement or in law
except by & writing exceuted in that behalf and no failure or delay on the part of any of
ihe parties hereto n the exerclse of such right, power, privilege or remedy shall operate
us a waiver thereof or o3 a waiver of eny preceeding or succecding breach by the other
party to this Agreement nor shall any single or any partial exercise of any right, power,
privilege or remedy precluds any other or firther excrciss of such or any other ripht,
power, privilege or remedy ovailable under this ‘Agreemenl or otherwise available In law
or in equity it belng agreed that all such rights, powers, privileges and remedies are
severs! end cumulative of sach other,

Arbitratlon aed Concilistion

35.1. The parties hereto ghail, in respect of all disputes and differences that may arise amongst
them zbide by the provisions relating to arbitration and concilintion specified under the
Bye Laws. The place of arbitration shall be Mumbal,

Governing Langusge

36.1. All decds, documents and writings that may be cxecuted and all correspondence that
may be exchanged between the partles hereto in relation to the subject matter of this
Agreement shall be in English langunge, which shall be the governing language between
the parties hercto.

Governlog Law

37.1. This Agreement shall be govemed by and construed in accordance with the faws in force
in India.

Jurisdiction

8., The parties hereto agree to submit to the exclusive jurisdiction of the courts in Mumbai,




S

39.

40,

41.

4 . N
lesdlngs
LA The headings in this Agreement ere for convenlence and reference only apd gha!l in no

way aflfect the construction or Interpretation of this Agreement.
Interpretation

4.1, Unless the context otherwise requires, words denoting the singular shall include the
plural and vice versa and words denoting the masculine gender shell Include the
feminine and vice versa and any reference to any stalute, ensetment or legisiation or any
provision thereof shall Include any amendment thereto or sny re-enactment thereof.

Execution of Agreement

41.1.  This Apreement is executed in triplicnte end a copy each shall be retgined by each of the partics
hereto.

N WITNESS WHEREQF the partics hereto have hercunto set and subscribed their respactive hands and scals to
this Apreement in tiplicate on the day, month, year and place first herelnabove mentioned.

SIGNED AND DELIVERED ) , icss {india) Limasd
by the within named ) For Central Depository Senvicss {india) .
CENTRAL DEPOSITORY ) »
SERVICES ( INDIA )LTD ) CTEES IS

by the hand of its authord ap ) wihorised Signatory
representative.Shrt “‘a" ara %E ry x A v

in the presence of . ]

SIGNED AND DELIVERED )

E;ghc within named lgsuer e u,})ﬁ-‘fc w0 814
)

1
by the hand of its antharised

1
represcamative Shel MIMELH AT ) x P~
in the presence of _JAHI  YRIAY ) X L '

SIGNED AND DELIVERED

}
by the within named RTA )
)
)

)
LIN { - Az .
representative Shri . X
in the presence of _Qyvr11 ot ) X
i
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‘ TRIPARTITE AGREEMENT BETWEEN THE ISSUER, REGISTRAR AND THE NATIONAL
SECURITIES DEPOSITORY LIMITED :

@ l This Tripgrtite Agreement made end entered into on this \\ day of ‘““5 , 20 %t Mumbag
bﬂwmna*mgfjﬁ;&.ﬁhhmg_lhaﬁ;étk__da(bmwmyhnmnmwdmﬁ:qmmud
rk‘t N

under the' provisjons of the panfes  Act, end haying its Registered Office at
”' ¥ p,k s ) f N .

(hereinafter  called the
“Issuer” which expression shall unless it be fepugnant to the context or meaning thereof mean and include L
k fts successors in title} Mﬂm its Registrar and L
\*Uﬂ Y Transfer Agent and having ils . y « 400 A3 . ~.
{ (hereinafter called the “R & T Agent” which expreﬂgn sm t’lﬁm :!t be repugnant to the context or

meaning thereof mean and include its successors in title) and the National Securities Depository Limited,
having ils Registered Office at Trade World, 4% Fioor, Kamala Mills Compound, Senapati Bapat Marg, L
Lower Parel, Mumbat 400 013 (herein after called the “MNSDL™)

' }u\ - .
- -."‘-:T-——'ﬁ
l .
For CAPITAL SMALL FINANCE BANK LTD.
"
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Witnesseth as Follows

WHEREAS The Issuer and o7 its Registrar and Transfer Agent has furnished, to the NSDL an application [\
dated S+ &+ 204 for jts Debt Instruments bearigg ISTN No.GU G N & B020 _ heing admitted as an

‘eligible security” in the depository system and whereas the second undersigned is working as the R & T

Agent of the Issuer, \«_

_-_,.-—-":F

g

NOW THEREFORE in consideration of the NSDL having agreed to admit the securities of the Issuer as

being eligible for being admitted on the depository system, the parties to this Tripartite Agreement hereby
covenant and agree as follows :

L. The [ssuer and/or the R & T Agent agree and undertake to comply with the provisions of the Bye
Laws and the Business Rules of NSDL, wherever applicable.

L  Thelssuer, its R & T Agent and NSDL hereby agree that the Bye Laws and Business Rules of NSDL
shall be part of the terms and conditlons of every Agreement, contract or transaction between the
parties to the agreement.

3. Thelssuerand /or its R & T Agent shall be bound by any amendmeat to the Bye Laws and Business
Rules of NSDL with respect ta any transaction occurring subsoquent to the time of such amendment,

e W Ex W W

Fér CAPITAL SEALL FINANCE BANK LTD.,
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10.

11.

12

13.

14:

1s.

16,

17.

For CAFITAL SvaAL “INANCE BANK LTD.

!;}g"h amendntent shall take effect as it Il were originally a part of the Bye Laws and Business Rules of

DL

The agreement and all contracts and transactions effected by the Issuer and for its R & T Agent under

the Bye Laws and Business Rules of NSDL or through the facilies of NSDL shall be governed by and

be construed in accordance with the provisions of the relevant laws as well as the fules and

regulations of the Regulatory Bodles having jurlsdiction In respect of the same from time to time.

The Issuer and/or R & T Agent shall furnish & list of authorized officials who shall represent and

interacl on behalf of the Issuer and/or R & T Agent with NSDL within fifteen days of the execution of

this ngreement and any changes including additlons/deletions, thereof shall be communicatad to

NSDL within fifteen days of such change.

The Issuer shall send to NSDL copies of the letters approving lsting and commencement of trading

%ed by the relevant stock exchanges in respect of securities held in demateriatised form with
L

NSDL shall aliocate unique identity codes to both the 1ssuer and/or 9 R & T Agent.

The Issuer and its R & T Agent shall establish continuous electronic means of communication with

NSDL and NSDL shall provide necessary manurls & procedural guidelines to the lmuer and/or lts R

& T Agent, as i3 necessary for effective and prompt conduct of the business of the Deposltory, The

Isswer and/or its R & T Agent shall maintain such systems, procedures, means of communtication,

adequate infrastructure, hardware, software security devices and back-up facilities as may be

prescribed by NSDL.

The Issuer and/or its R & T Agent shall gtrictly follow the backup procedure recommended by NSDL

A copy of the latest back-up of database and subsequently incremental backup shall be maintained ata

designated remote site.

The Issuer and/or its R & T Agent shall comply with all the systems and procefitires reloinnmendad by

NSDL and shall allow acoess to thelr systems by NSDL designated EDP Audit Team for periodic

assessment of compliance with systems and procedures.

The Issuer and/or its R & T Agent agree that NSDL shall not be liable to the Issuer and/oris R& T

Agent for any loss arlsing out of any faflure of the Issuer end/or its R & T Agent to keep full and upto

date security copies (backup)} of computer programme and data it uses in eccordance with the best

computing practice.

The Issuer shall inform NSDL on the next day on which the information is being sent to the stock

exchanges in which the eligible securities are listed, about the dates from which new shares arising out

of conversions, furtherssites, final call payments, ete. become pari-passu with {ts existing shaves.

The Issuer shall furnish information to NSDL of any further issues such as rights, bonus, public
offerlngs with details viz; opening and closing dates, issue size, issue price, record date, book closure,
proportion, along with a copy of the offer document.

The 1ssuer shalf give information to NSDL sbout book closures, record dates, dates for the payment of
interest or dividend, daotes for annua] general meetings and other meetings, dates for redemption of
debentures, dates for conversion of debentures and warrants, call mongy dates, amalgamation,
merger, reduction of capital, reconstruction scheme of arrangement, sub-division, consolidation, and
conversion of debentures/loans and such other informaHon relating to any corperate action, on the
next day it s being communicated to the relevant stock exchanges, where the eligible security is listed.

The Issuer and Its R & T Agent undertakes that the dematerialisation and rematerialisation requests
are processed within fifteen and thirty days respectively. However, it is agreed that in case of bulk
dematerialisation requests, this period may be extended to thirty days.

The Issuer and its R & T Agent undertakes that no demnterialisation requests shall be accepted when
there are any prohibitory order, stop transfer, attachment order, or disputed title, on the day of such
request. It is agreed that where a court order has been received by the Issuer and/ orits R & T Agent
or where there are court orders against any transfer request, if such a request is entertained, the lssuer
and/or its R & T Agent shall be entirely responsible, The Issuer and/or its R & T Agent agrees to be
fully responsible for destruction, mutilation and cancellation of certificates received and accepted by it
for dematerialisaon.

1t is ngreed that the Issuer and its R & T Agent will continue to be responsible for corporate actions.
Tha NSDL undertakes to pravide the fist of beneficial owners with suitable detalls to the [ssuer or R&
T Agent as of the record date. This list shall be provided by the NSDLU fifteen days after such request
has been received by the NSDL. In the event of any loss caused to the Issner and/or its R & T Agent,
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18.

9.

21,

R

31,

For CAPITAL SMALL FINANSE BANK LTD.

in respect of any incorrect information relating to the Client, furnished by NSDL or s Participam,

NSDL shall indemnify such losses.

The Issuer and/or jts R & T Agent shall indemnify NSDL in respect of any loes or liability incurred, or

any clalm erising in respect of any incorrect liformation furnished by the Issuer and/or s R & T

Agent In respect of the operations of the Depository.

Any claims, disputes or liabilities arising In respect of any securities which have boen remateriafised

under intimation from the Issner and/or its R & T Agent to NSDL after the despatch of such securities’

certificates in the manner Inid down under the Bye Laws shall be seitled between the Issuer and/or iis

R & T Agent and the owner of such securities.

In the case of securities that have been dematerialised and electrondcally credited to the accounts of the

Clients in NSDL under intimation from tha Issuer and/or its R & T Agent in the manner lald down

under the Bye Laws, any claims, disputes or Labilitles or cause of action from a third party arising in

respect of such securities pertaining to any fake or forged securities ahall be settled between tha lasuer

and /or its R & T Agent and such third plny.i

NSDL may authorise persons who, shall have the right to enter during the regular businesa hours, on

any working day, the premises of such [esuer and/or its R & T A gent where the records relating to the

depository operations are being maintained and inapect, and take coples thereof.

NSDL shall pravide seports updating detalls of Beneficial Owners on a fortnightly basis to the issuer

and /orits R& T Agent.

NSDL shall provide the detafls of the list of Benefidal Owners a5 well as the pending requasts for

Dematerialisation and Rematerialisation that may be required by the Issuer and / or is R& T Agent
from Hme to time on the payment of such charges as may be provided in the Bustiess Rules. Such

itnformnation shall be provided within fifteen days from the date of making such requent and where the

Uist of Benefictal Qwners is requined as on a particular date, the same shall be provided within a parlod

of fifteen days after fuch date or fifteen days from the dete of receipt of such request by the NSDL

whichever is later,

NSDL shall in its discretion provide any other details that may be required by the Issuer and/or its R
& T Agent from tme to time on the payment of such charges as it may deem fit.

The lssuer and/or R & T Agent shall inform NSDL of any proposed changes in the address of the
Registered Offices, Corparate Office, or of the location where the equipment for communication with
NSDL is sltuated not less than thirty days before the date of much change.

NSDL shall inform the Issuer and/or its R & T Agent of any proposed changes in the address of its
Registared Office or Corporate Office not less than thirty days before the date of such change.

The lssuer shall not change, discontinue or substitute its R & T Agent uniess the altemative
amangément has been agreed to by NSDL,

The Issuer and/oy its R & T Agent shall not assign to any other person/entity Ity functions &
obligations, relating o transactions with the Depository, without the approval of NSDL.

All parties to this Agreement shall resolve the grievances of the Beneficial Owners within a period of
twenty-one days, from the date of receipt of the complaint, concerning NSDL, the Issuer and/or is R
& T agents,

All parties to this Agreement shall abide by the arbitration and conciliation procedure prescribed
under the Bye-laws of NSDL and that such procedure shall be applicable to any disputes between the
NSDL and the Issuer and/or R & T Agent.

All parties to this Agreement further agree that all claims, differences and disputes, arising out of or in
relation to dealings on the Depository including any agreements, contracts and transactions made
subject to the Bye Laws or Business Rules of the NSDL or with reference to anything incidental thereto
or in pursuance thereof or relating to their validily, construction, intespretation, fulfiilment or the
rights, obligations and liabilities of the parties thereto and including any question of whether such
denlings, transactions, agreements and contracts have been entered into or not, shall be subject to the
exclusive furisdiction of the Courts at Mumbai only.
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IN WITNESS WHEREQF THE PARTIES HERETO HAVE HERE ON TO SET AND SUBSCRIBED
THEIR RESPECTIVE HANDS TQ THIS AGREEMENT IN TRIFLICATE ON THE DAY, MONTIL, YEAR -

AND PLACE FIRST MENTIONED.
SIGNED, AND DELIVERED

By the within named ......... . FOUCARITAL S2IALL FINANCE Bad SKLTD
through fis authorised nepmenlative '
Mr: _ MuwldW \aie r '

m " "\
& Cher O WA NS ATFIerR

-~

AL
L?_ﬁ_.

By the within named Na!luna.l Securitios Depository Limited
through its Suthorised representative

fo, Poteest et (/{ ek

PN
In the presence of, _{YONSR W Rosvl - \\4
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