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Tripartite Agreement between Central Depository Services (India) Limited, 
an Issuer and Its RTA 

This Agreement made and entered into AAAtifodtiat thislarrIllay of ..14AAJL ,  Div 14  between
CENTRAL DEPOSITORY SERVICES (INDIA) LIMITED a company incorporated under the Companies Ac,47- . a 
1956, having its Registered Office at PMrom leejeehhoy ToAers„ 17M FIRor, Dalai Street, Mumbrd - go ocri • 
(hcreinafttr called "CDSL") of the first Part Lola ttosi liti/w/l 51/VW.. ill gA kj i ""1 

• (description of the legal entityl. lixving its office / registemel °Ricci 111 1.-1,,}•9 .1 m • ,,,,, c n. A pet „ i Rmi. 34 FAvo 37 C-1. von) -z,-.10----)1.-a-• rv-jr-V. \ 
•  hereinall6r milled 'The - Issdera of the Sccend

1-.74“ 7rInt-IL 7n a ).A ParvfiTe. ct 0  (description of the legal entity of the Registrar 
to an Issue and/or Share Transfer Agent) having his/ its office, . ( regbWred office at i (... C-101, 247 Park. Las Marg. 

hereinafter called "the RTA of the Third Part. \Matra West, MUMbal • 41AI DB3 
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WHEitEAS CDSL has agreed to declare the securities such as shares, stocks, bonds, debentures or other 
mtritetable sectuities(herelnaRer referred ton 'securities') issued by the issuer from time to time as being eligible 
to be held in dematerialized form in CDSL. 

AND WI IEREAS the Issuer is desirous of entering into an agreement with CDSL to facilitate the holding and transfer of securities in dematerialised form in CDSL, which CDSL has agreed to do. 

AJ 
is 

47.1
/ 
1. .REAS thc RTA has been granted a certificate of registration bearing number I. / 

by the Securities and Exchange Board of India (3E01) under sub-section (I) of Section 1 Se rities dad Exchange Board of India Act, 1992. 

AND WHEREAS the Issuer has appointed the RTA to act as its registrar to an issue and/or shaie transfer agent in respect of the securities in &materialised form. 

NOW THEREFORE in pursuance of Regulation 29 (2) of the Securities and Exchange Board of India i (Depositories and Participants) Regulations, 1996, and in consideration of the mutual promises herein contained, the parties hereto do hereby agree and covenant with each other as follows: 
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Wfiice, 2.24 

I. Central Clauses 

Words and expressions used but not defined in this Agreement but defined under the 
Companies Act, 1956, the Securities Contracts (Regulation) Mt, 1956, the Securides 
and Exchange Board of India Act, 1992, the Depositories Act, 1996, the Securities and 
Exchange Board of India (Depositories and Participants) Regulations, 1996 or the Bye 
Laws of CDSL shall have the meaning assigned to them under the aforesaid Acts, 
Regulations or Bye Laws as the ease may be. 

UnIt.ss otherwise warmnted by the context or meaning thereof, the words or expressions 
918nelicial Owner". "Issuer", "Participant", and "RTA" used herein shall mean a 
Beneficial OWIlef Issuer, Participant and Registrar to an Issue or Share Transfer Agent 
(as the case may be) respectively in relation to CDSL and the terms "Act", 
"Regulations", 'Bye Lave and "Operating'Instructions" shall mean 'The Depositories 
Act, [99,5". "Securities and Exchange Board of India (Depositories and Participants) 
Regulations, 19O6", Bye-Laws of CDSL and the Or-rating Instructions issued by CDSL 
respectively. 
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Ii. The Issuer und RTA shall be hound by the Ikpositurio Act, 1996, Securities und 
Exehunge Board of India Weposhories und Participants) Regulations, 1996 and agree lo 

abide hy the Ilye Laws and the Operating Instructions issued from time to time by CDSL 
In the same manner and to the same extent as lithe some were act out herein and formed 
pun of this Agreement. 

The Issuer end the RTA shall cominue to be bound by the Bye Laws and Operating 
Instructions, even after ceasing to be an Issuer or RTA the case may be. In se far as 
may be necessary for completion of or compliance with his/its obligations in respect of 
all matters, entries or transactions which the Issuer and the RTA may have carried out, 
executed, entered into, undertaken or may have been required to do, Including pending 
request for dematulalisation or remateriallsation of securities before ceasing to be an 
Issuer or RTA and which may have remained outstanding, Incomplete or pending at the 
time of his/Its ceasing to be an Issuer or RTA, as the case may be. 

15. The obligations on the part of the Issuer/RTA herein contained are a reiteration of and/or 
we In addition to the obligations contained In the Bye Laws and the Openning 
Instructions, and the omission of one or more of such obligations from this Agreement 
shall not in any manner be construed as a waiver of such obligations as are not herein 
contained. 

2.2 Costs Feu and Charges 

2.1. The Issuer and RTA shall Individually pay to CDSL such fees, costs, charges and 
deposits as may be specified in the Operating Instructions for Isauera/RTAs Issued by 
CDSL from time to lime. In the event of the Issuer/RTA failing to make payment of any 
such fees, costs, charges or deposits, as the case may be, on or before the respective due 
dates, CDSL shall be entitled to charge interest on any delayed payments at the rate as 
may be prescribed by CDSL. 

3. Unique Identification Number 

3.1. CDSL shall allocate a unique identification number to the Issuer (Issuer ID) and the 
RTA (RTA ID). 

4. Hardware and Software to be installed by the RTA 

4.1. The RTA shall install at his/its premise, allocated for CDSL related activities such 
computers, printers, communication equipment and minterruptible power supply units, 
systems software and any other equipment, hardware and software as may be specified 
by CDSL from time to time. 

4.2. It is further agreed that unless supplied directly by CDSL or hisfits agents, all computers, 
communication equipment, printers, uninterruptible power supply units and all other 
hardware and software procured by the RTA shall be of the specified configunnion and 
shall be sourced only from CDSL empanelled brands or any other brand which has been 
approved by CDSL in %smiting prior to such procurement, 

4.3. The above hardware and software set-up shall be utilized by the RTA exclusively for 
Cr3SL ermine application module and even if there be any spare processing or data 
storage capacity, the same shall not be used for any other application including the 
RTA's back-office systems or operations. 
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The above hardware shall not Ile connected by the RTA to hitt/ Its Inter-tare WAN 
(Wide Area NetIvork) without the prior written permission of CDSL. Cost. reserves the 
right to deny such permission if. In hisfits opinion. griming such permission involves 
violation of conditions relating to the operations of CDSL's own WAN as stipulated by 
Department of Telecommunications or fin permitting the same, CI)SL apprehends my 
risk to the Integrity of his/its WAN or for any other reason as may be deemed fa by 
CDSL 

4,5. The RTA shall, from time to time, at hisilts own con, cony out such addition, 
modification, upgradation or replacement of the said hardware and/or software as may 
be specified by CDSL. 

5. Connectivity and Systems 

5.1. The RTA and CDSL shall establish and maintain a continuous electronic means of 
communication with each other. 

5.2. CDSL shall provide necessary Operating Instructions from dme to time to the RTA, us 
may be necessary for effective and prompt conduct of the business relating to depository 
operations 

5.3. The RTA shall, in respect of his/its operations as the RTA In CDSL, procure and 
maintain at his/its own cost such systems, procedures, means of communication, 
infrastructure, hardware, software, security devices and back-up facilities as CDSL may 
spec* and shall upgrade or replace the same from time to time as may be specified by 
CDSL. 

5.4. The RTA shall comply with all systems and procedures recommended by CDSL and 
shall allow access to his/Its systems to one or more teams of professionals with expertise 
or specialized skill in auditing the performance of computerised systems (called 
"Systems Audit Teams") designated by CDSL for periodic assessment of compliance 
with systems and procedures. 

6. Effective date of commencement of demateriallsadon and rematerialisation 

6.1. The effective data of commencement of demote:isthmian, rentateriallsation and transfer 
of securities In demateriallsed form In respect of the securities shell be on or after the 
date of execution of this Agreement. 

Information / Documents to be furnished by the RTA to CDSL 

7.1. The RTA shall, furnish to CDSL, a copy of the letter approving listing and permitting 
commencement of trading in respect of the securities issued by the concerned stock 
exchange within five days from the date hereof and in the event of any fresh issue of 
securities ranked pad passu with the existing securities within five days from the date of 
issuance of such letter. 

7.2. The RTA shall provide information to CDSL 

of all fryther issues in respect of the securities. If any, such as rights, bonus, public 
offerings etc., with all relevant details such as opening and closing dates, issue size, 
Issue prici, record date, book closure date; proportion, pad possu status etc:, along with 
a copy of the offer document. 

of the date from which new securities arising ma of conversions, further issues, final cod 
payments, eta, become pan passu with his/its existing securities. 

x 
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7.2.3. (tinny othfr corporate &don. 

7.3. such inlbrmation shall be finnished to CDSL on the same day on which iii, required to 
be furnished to any stock exchange where the securities are listed and In all other case; 
within two working days of the Issuer taking a formal decision in that behalf. 

8. Detells / Particulars to be furnished by CDSL 

8.1. CDSL shall furnish to the Issuer/RTA the details/particulars of beneficial owners as of 
the record date. Such details/particulars shall be provided by CDSL within such thno as 
may be specified in the Operating Instructions. 

8.2. CDSL shall fattish to the Issuer/RTA the detalb/particulars of the beneficial owners for 
updating the records of the Issuer/RTA at such frequency as may be specified In the 
Operating Instructions. 

L3. In addition to the above, CDSL may in its discretion provide, as and when required by 
the Issuer/127A, on paymeM of NM charges as may be specified by CDSL, details of 
beneficial oviners as well as the pmding requests for Dansterialisfrion and 
Rernaterialisation and any other details or panic-atm in respect of the securities 

9. De:materialisation 

9.1. CDSL will electronically intimate, on a daily basis, all dematcrialisation (cane& 
received from its participants to the RTA. 

9.2. Upon receipt of the Dematerialismion Request Form (DRY) along with the securities of 
which dematerialisation is sought, the RTA shall firstly verify the validity and 
authenticity of the certificates of other documents of title to the securities and accuracy 
of the comma of the DRF and secondly, shall moll= from his/its records that such 
&materialisation has been required by the person whose name appears as the holder of 
those securities in the register of securities maintained by the RTA in respect of those 
securities. 

9.3. The RTA undertakes that the data pertaining to the securities to be dematerialized 
received from participants through CDSL shall be validated agaima the database of 
securities maintained by the Issuer and/or RTA and that only valid securities with clear 
title shall be permitted to be dematerialised. 

9.4. After verification as aforesaid, the RTA shall intimate CDSL authorising a andli In 
dematerialised form in respect of the concerned securities in favour of the beneficial 
owner. On receipt of such intimation, CDSL shall came the necessary credit entry lobe 
made in the account of the beneficial owner concerned. No credit of say securities to the 
account of any beneficial owner shall be made unless CDSL has received an intimation 
from the RTA as sot out hereinabove. 

1 9.5. The RTA undertakes that no dematerialization request shall be accepted by it or 
Intimated to Cost. in respect of any securities so long as the same are subject to any 
restraint, injunction, prohibition or attachment under any direction, order or decree of 
any court, tribunal, Central or State Government, SEW or any statutory or revalue 
authority empowered in that, behalf or which are by law or under the terms and 
conditionsof issuance thereof, prohibited from being nnsfared. 
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9.6. The ItTA shall clean:ideally intimate CI Xtl. regarding the confirmation or rejection, 
whether in part or in whole. of awry demaleriallsation request within u period of 15 
days from the date of receipt of the 13RF by the RTA. 

9.7. The RTA shall in ell cases retain the DRS with It for such period as may be specified by 
law in that behalf subject Louminimum period of Eve years. 

9.8. The RTA shall not relbse or reject any request for dernateriallsation of any securities 
Into CDSL save and except for the following reasons: 

9.8.1. the certificates or other documents of title to the securities are found to be stolen, forged, • 
fabricated or counterfeit; 

9.8.2. the Issuer or the RTA has been served with or intimated of any decree, order or dhroction 
of any cotot, tribunal, SUB!, Central or Slam Government or other statutory or revenue 
authority prohibiting or ratrainIng transfer of those securities Including any order of 
attachment, distress or execution In respect thereat, 

9.8.3. In ease duplicate certificates or other documents of title with the some distinctive 
numbers have already been issued in lieu oldie original certlflattes/documents of title 
submitted for dematerialization; 

9.8.4. the securities In respect of which demmenallsation Is sought are subject to any 
restriction or prohibition on transfer thereof under any law In force for the time being or 
under the terms and conditions of the Issuance thaeog 

9.8.5. any other reason as may be specified by CDSL in his/Its Operating Instructions. 

9S. The RTA shall lawn to the concerned participant the certificates andlor other 
documents of title to such of the securities submitted for dematerialiatIon as are rejected 
by the RTA provided however that in the event of &materialisation In part or In whole 
being rejected for any of the reasons set out in clause above, the certificates relating to 
those securities shall be retained by the RTA and shall be dealt with by the RTA in 
accordance with law. 

9.10. In all cases where the RTA rejects any request for dematertallsatIon of any securities in 
whole or in pan, the RTA shall communicate in writing to the concerned participant the 
precise reason for such rejection. 

9.11. The RTA shall, forthwith send intimation to the concerned stock exchange where the 
dematerialised securities am listed giving particulars of the securities which have been 
dematerialised In such format as may be specified by the concerned stock exchange. 

9.12. Every intimation to CDSL permitting demateriallsatIon of any securities, shall be 
deemed to be backed by a joint and several representation and assurance by the Issuer 
and the RTA to CDSL that such securities exist, are validly issued and stand in the 
records of the Issuer andfor the RTA in the name of the beneficial owner who has sought 
denzaterialisation In respect of those securities. 

9.13. The Issuer and the RTA accept full responsibility for cancellation, mutilation or 
destruction of certificates and/or other documents of title to securities received and 
accepted by them for dematerialisation and for the safe custody thereof pending 
cancellation, mutilation or destruction. 

9.14. The Issuer and/or the RTA agrees and undertakes that the record of certificates of 
securities which have been dematerialised will be maintained by the Issuer and /or the 
*RIK in such manner as may be specified in the Bye Laws and Operating Instructions 
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and shall, upon termination alibis Agreement or upon the RTA Leasing to ect as such in 
  of the securities. tannin an such records to the wire and custody °film Issuer. 

9.15. The Issuer/RTA shall not permit dematerialisatIon of any eligible securities admitted 
into CDSL unless and until the Issuer/RTA ascerteln that all necessary permissions, 
sanctions, approvals from the concerned authority/lea including, but not limited to, stock 
exchange's, Department of Company /drains. Registrar of Companies. SIMI, RBI. Mc., 
have been obtained and the procedures as laid down in the Operating Instructions and/or 
any communication issued by CDSL from time to time in that behalf have been duly 
complied with. 

9.16. The Issuer/RTA confirnis that such dematerialisation is not in eontmvetnion with the 
provisions of the Act, Regulations, these Bye Laws and Operating Instructions Issued by 
CDSL from time to time. 

9.17. The Issuer/RTA shall Jail times strittly ensure that the aggregate of securities under 
each 1SIN W demateriellsed form held in the depositories and the securities held In 
physical form is not Wgher than the securities which are listed on the stock =henget 8 
and in case of unlisted securities, the aggregate of securities under each ISIN In 
dematerialised form held In the depositories together with the securities held in physical 
form is not higher than the securities duly allotted in accordance with law and duly 
notified to the office of the Registrar of Companies end/or any other authority 
empowered in that behalf by filing such forms, declarations, tmdertaldrigs and other 
writings within such period mid in such manner as may be pmscrlbed in law. The 
Issuer/RTA shall carry oM reconciliation on daily basin Provided however that the 
provisions of this Bye Law shall not be applicable to securities issued by the Public 
Sector Undertaldngs where the securities held by the Central or the State Government 
are not listed with the stock exchange's. 

TO. Remateriallsation 

10.1. On receipt of an electronic intimation by CDSL from the Participant of hisfits having 
received the Rematerialisalion Request Fenn (ARP) from a beneficial owner. CDSL 
shall Immediately block the balance of the relevant securities lying in the account of the 
concerned beneficial owner to the extent of the quantity for which rematerlalisation Is 
sought and shall intimate electronically all such remataialisation requests to the RTA on 
a daily basis. Once the said balance is blocked a aforesaid. CDSL shall not permit any 
debits or creation of any pledge or hypothecation In respect of the blocked securities 
pending rematerialisatioh. 

10.2. On receipt of the RRF from the Participant. the RTA shall match the particulars 
contained in the RAF with the particulars made available by CDSL on the computer 
system and upon satisfying itself as to the accuracy of the particulars set out in the RAF, 
the RTA shall confirm electronically to CDSL and the concerned panIcipant that the 
RR!" has been accepted. Thereafter, the RTA shall despatch the security certificates 
arising out of the remnterlallsatIon request within a period of thirty days from the receipt 
of such IMF to the beneficial owner named in the RRF Ut the address set out therein 
taking such precautions as may be necessary against loss In transit. 

10.3. On receipt of an imimat1on of acceptance of the RAF from the RTA, CDSL shall reduce 
the security balances to the &tem of the rematerialised securities in the concerned 
beneficial owner's account. The RTA shall send an intimation to this effect to every 
stock exchange where the rematerialised securities are listed. Such intimation shall be 
sent by the RTA at such periodic intervals as may be specified by the concerned stock 
exchange or in Operating Instructions 
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10.4. The RTA shall retain the RR(' with it for such period as may be amxIlled by low In that 
behalf subject to a minimum period of five years. 

10.5. The Issuer or the RTA may charge such amount by way of rem:aerie:Baden charges as 
may he agreed upon by the Issuer and/or the RTA and CDSL. 

II. Fresh Issue of Securities 

Where, the Issuer makes any Nether issues of the securities, the Issuer and/or the RTA 
shall firmish to CDSL allotment details In the manner required by CDSL, of all 
beneficial owners who have opted for holding the newly allotted securities in 
dentaterlalised fonts in CDSL. 

12. Procedure where Identity of Beneficial Owner Is not established 

12.1. In tho event of an Intimation being received by CDSL fkom the IBM and/Or the RTA 
for credit of monde, to the account of any beneficial owner whose identity cannot be 
established hi CDSL, CDSL may reject such request end give details of such rejection 
for rectification by the Issuer and/or the RTA to be dealt with as may be deemed fit by 
the Issuer and/or the RTA. 

13. Corporate Action / Benefits 

13.1. CDSL undertakes to provide a list of beneficial omen with relevant details to the Issuer 
and/or the RTA as of the book closure date /record date or specified date (in accordance 
with Regulation 19 of the Securities and Exchange Board of India (Substantial 
Acquisition and Takeover) Regulation, 1997) CDSL shall indanniPot the Issuer and /or 
the RTA for any loss that may bn caused to the Issuer indict the RTA by reason of any 
incorrect or inaccurate information relating to beneficial owners and/ or their holdings 
being furnished by CDSL to the Issuer zuwVor the RTA. 

132. The ICA shall, in respect of the securities, provide timely inibrmation to CDSL about 
all corporate action Including book closure date, record dates, dates for payment of 
interest or dividend, dates for the annual general meeting and other meetings, dates of 
redemption or maturity of securities, dates of conversion of debt Into equity, dates of 
exercising warrants, call money dates, details of other corporate action such as merger, 
amal gamation or reconstruction of the Issuer, reduction of capital, forfeiture, re-Issue, 
conversion of debt into equity, sub-division or consolidation etc. and such other 
information., may be specified by CDSL from time to time. 

13.3. The RTA shall be responsible for timely intimation of all corporate action to CDSL and 
the accuracy thereof as also for distribution of all corporate benefits. The Issuer and the 
RTA shall also be jointly responsible for the accuracy of advice as to corporate benefits 
conveyed by the Issuer and/or the RTA to CDSL. The Issuer and /or RTA shall 
indemnify CDSL for any loss that may be caused to CDSL by reason of any incorrect or 
inaccurate information furnished by the Issuer and/or RTA to CDSL. 
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14. Disputes relating to detneterialisallon tie. 

14.1. Should any claim, demand or dispute he raised by any party or person In respect of tiny 
securities that have been dematerialised and credited to the account of any beneficial 
owner by CDSL as per the Intimation from the Issuer or the RTA or in respect of which 
any corporate benefits have been allotted by the issuer and/or the RTA, the resolution of 
such claim, demand or dispute and the resultant liability. If any, arising therefrom, shall 
be the Joint responsibility of the Issuer and the RTA and CDSL shall not In any manner 
be liable, responsible or answerable in that behalf. 

14.2. Should any claim, demand or dispute be raised by any party or person In respect of any 
securities that have been tematerialised, barring any error or inaccuracy in the particulars 
contained in the REP, the resolution of such claim, dunand or dispute and the resultant 
liability, if any, arising therefrom, shall be the Joint responsibility of the Issuer and the 
RTA and CDSL shall npt In any manner be liable, responsible or answerable in that 
behalf. 

14.3. It shall be the joint responsibility of the Issuer and the RTA to compensate any pry or 
penon aggrieved by reason of the issuer and/or the RTA permitting &materialisation or 
remateriallsatIon of any securities in respect of which any direction, order or decree of 
any court or tribunal or SEB1 or Carol or State Government or any other statutory or 
revenue authority stopping or restraining transfer or any order of attachment or any other 
prohibitory order Is In force at the time of such dernatenalisation or rematerialintion and 
the same has been served upon or otherwise intimated to the Issuer and/or the RTA. 

It Reconciliation of Records 

15.1. The RTA shall reconcile the record of dernaterlalised securities with all the securities 
issued by it, on a daily basis in accordance with the Bye Laws. 

16. Inspection by CDSL 

16.1. CDSL shall be entitled to carry out inspection of the facilities, systems, records and 
books of the RTA relating to all dealings of the Issuer with it through such persons as 
may to authorised In that behalf by CDSL and the RTA shall permit the persons so 
authorised, entry into hisAts premises during regular business hours on any working day 
and shall allow access to its facilities, systems, records and books and permit copies 
thereof to be made. 

17. Events requiring immediate intimation by the Issuer to CDSL 

17.1. The issuer shall notify CDSL forthwith: 

17.1.1. upon a petition for winding-up of the Issuer being presented in any court or a resolution 
being passed for winding up of the Issuer; 

17.1.2. any scheme being framed for merger, amalgamation or reconstruction of the Issuer; 

17.1.3. on its becoming aware of the presentation of any application or petition for its 
bankruptcy, insolvency, liquidation or attachment of its property; 

17.1.4. upon its becoming *Ware Of any distress, execution. =Chiltent or other process being 
threatened or levied by any statutory or revenue authority against the issuer or its 
property for recovery of any taxes, duties; levies, penalties, CCS3tS or dues;• 

17.13. upon any application being presented to any court for attachment of the assets or 
propenies of the issuer; 

FC C411:1 ' r :r LTD. 
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17.1.6. In case or any change in its financial amdifions which may lead Co its insuivency or 
winding-up or if it suffers composition with ben:inters; 

17.1.7. upon convening of any meeting to consider a resolution for the appointment of 
liquidator or receiver or administrator in respea or any of Its properties or any other 
change in circumstances which could materially affect the business of the Issuer; 

17.18. upon a receiver or administrator being appointed by any coun In respect of the assets or 
properties of the Issuer, 

17,1.9. upon any notice being received by the Issuer from any stock exchange on which any 
securities issued by the issuer are listed or permitted to be traded, suspending trading or 
terminating listing of such securities on that exchange, Including any show- cause or 
other notice threatening such action: 

17.1.10. upon the Issuer becoming aware of any event or occurrence which Is reasonably likely to 
materially MIX* its commercial viability or existence or its ability to perform Its 
obliptions under this Agreement 

17.1.11. any increase in or reduction of abate capital or any Other securities issued by the Issuer, 
and all Corponta Actions proposed to be undertaken by the Issuer. 

17.1.12. any unreconciled balances reported during the process of reconciliation on a daily basis. 

IS. Events requiring Immediate Intimation by the RTA to CDSL 

18.1. The RTA shall not115/ CDSL forthwith: 

16.1.1. in case the RTA inn individual, in the event of hb incapacity to act as such; 

18.1.2. in case the RTA is a partnership firm, in the event of dissolution of the firm or a notice 
being served under section 43 of the Indian Partnership Act, 1932 or a suit being filed 
under section 44 of that Act; 

18.13. 

18.1.4. 

18.13. 

18.1.7. 

18.1.8. 

18.1.9. 

in case the RTA is a company or a body corporate, upon a petition for winding up being 
presented litany court or a resontion king passed for winding up of the RTA; 

any scheme being framed for merger, amalgamation or reconstruction of the RTA; 

on his/its becoming aware f the presentation of any application or petition for its 
bankruptcy, insolvency, liquidation or attachment of its property; 

upon hisnts becbmIng aware of any distress, execution, attachment or other proems 
being threatened or levied by any statutory or revenue authority against the RTA or 
his/its property for recovery of any taxes, dudes, levies, penalties, cases or dues; 

upon any application being presented to any court for attachment of the assets or 
properties of the RTA; 

in the case of any change in his/its firemen] conditions Mich may lead to its insolvency 
or dissolution or winding-up or if it suffers a composition with its creditors; • 

upon the convening of any meeting to consider a resolution for the appointment of a 
liquidator or receiver or administrator in respect of any of its properties or any other 



change In circumstances tthich could materially affect its capacity to act tan rcgisintr to 
an lathe and/or share transfer agent: 

18.1.10. upon a receiver or administrator being appointwi by any court In respect of the assets or 
properties of the RTA: 

18.1.11. In the event of the RTA being an Intermediary (In any capacity other than as a register 
and/or transfer agent) as contemplated by the SersallIes and Exchange Board of India 
Act, 1992, upon suspension or termination or de-registration of the RTA as such 
Intermediary by SEBI or pny other regulatory body or authority empowered to do so. 

18.1.12. upon the RTA becomingaware of any event or occurrence which is reasonably likely to 
materially affect his/its commercial vlabIllt/ or exbtence or Its ability to perform Its 
obligations under this Agreement or which constitutes a material adverse change in the 
eligibility criteria laid down by SEBI or by other regulatory authodty under any law in 
force for the dme being. 

18.1.13. any Increase in or reduction of share capital or any other securities issued by the Issuer, 
and all Corporate Actions propose4 to be undertaken by the issuer. 

18.1.14. any unreconciled balances reported during the process of reconciliation on a daily bash. 

19. Authorised Representative 

19.1. l'he Issuer and the RTA shall, simultaneously with the execution of this Agreement 
furnish to CDSL, a list of officials authorised by the issuer and the RTA, who shall 
represent and Interact on behalf of the issuer and the RTA with CDSL Any changes in 
such list including additions, deletions or alterations thereto shall be forthwith 
communicated to CDSL. 

20. Confidentiality 

20.1. 

20.2. 

The parties hereto shall keep strictly confidential all technical and business Information 
including but not limited to that which may be disclosed or confided to it by the other In 
the course of the performance of the obligations under this Agreement or under the Bye 
Laws and none of the parties hereto shall disclose the tame to any third prey without 
prior approval of the other party hereto. 

Any party hereto shall be at liberty to permit inspection or allow extracts to be made at 
any time of such details, particulars, data or information relating to any beneficial owner 
and/or his account to such extent and in such manner as may be required by any law in 
force for the time being and to provide or disclose such details, particulate, dam or 
information relating to any beneficial owner and/or his account as may be required or 
directed by any cowl, tribunal, Central or State Government, SEBI or any regulatory or 
revenue authority empowered by law in that behalf or as may be required for compliance 
with any obligations in law or for enforcement of any of its rights or for protection nibs 
interest without reference or recourse to the other provided however that save and except 
as mentioned hereinabove, the Issuer and/ or the RTA shall not divulge or permit or 
suffer to be disclosed any such details, particulars, data or information relating to any 
beneficial owner and/or his account, to any party or person and shall bold such details, 
poniculars, data and information in stria confidence. 

12 

c‘i 



21. Change in address 

21.1. The Issuer and the RTA stroll Intern, COSI. army proposed chunge In the address of the 
Oilier/ Registered °Mee oldie Issuer and the RTA 03 also of any change of the location 
of the premises where the equipment fir maintenance or computerized records, back-up 
!halides and communication with CDSL or situated, at least thirty days before the date 
of such change. 

22. Back-up facilities 

22.1. The RTA shall strictly follow the back.up procedure recommended by CDSL..A copy of 
the latest back-up of the data base shall at all times be maintained at a remote she. CDSL 
shall not be liable to the RTA forany loss or damage arising out of Miura on the part of 
the RTA to maintain up to date back-up of the computer programme and the relevant 
data. 

22.2. The RTA shall permit UCOCS3 to any person/5 designated by CDSL to Inspect hIsAts 
back-up facilities and shall make available to CDSL such extracts or reports of the 
records maintained at the said back-up facilities as may be required by CDSL. 

23. Disaster Recovery Plan 

23.1. The RTA shall fonhvellh inform CDSL of any loss or failure of connectivity between the 
RTA arid CDSL 

23.2. The RTA shall strictly adhere to such plan, scheme or procedure (lo be blown as 
13Isaster Recovery Plan") as CDSL may specifY in that behalf for meeting any situation 
or evemuality resulting in loss of connectivity or failure of commtmleation, loss or 
corruption of data or los or damage to equipment, hardware or software whether by 
reason of any technical failure, unauthorised access, calamity, accident, sabotage or 
disaster or otherwise. 

24. Redressal of grievances / complaints of beneficial owners 

24.1. All grievanceskomplaints of beneficial owners In respect of the securities as pertain to 
the matters within the receltssive domain or control of the Issuer/RTA shall be attended to 
and resolved by the 1ssuer/RTA within thirty days of such grievancricomplairn being 
brought to the notice of tho Issuer/RTA and in respect of all other grievances/ 
complaints the Issuer/RTA shall expeditiously pursue the resolution of the grievance/ 
complaint with CDSL and the concerned participant/a or the Clearing Corporation es 
may be necessary in that behalf. The Issuer/RTA shall keep the depository informed 
about the number and nature of grievances redressed by it and the number of grievances 
pending before it. 

25. Prohibition against Assignment etc. 

25.1. The functions, rights or obligations under this Agreement shall not be assigned or 
delegated to any party or person by the RTA without the express prior written consent of 
CDSL Any purported assignment or delegation in contravention of the terms of this 
Agreement shall be null and void. Far the purpose of this clause, any substantial change 
In the share holding pattern or the constitution of the Board of Directors or in the 
composition of the partnership shall constitute an assignment of the business.. 

26. Joint Liability. 

26.1. Notwithstanding anything contained herein or in any agreement between the issuer and 
the RTA, the Issuer and the RTA shall be jointly and severally responsible and liable to 
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Mkt.. Is participants and henclicial owners Mr compliance with all oblIgatitin under 
this Agreement as also under the Ilyc Laws and Operating Instructions. 

27. Termination 

27.1. Neither the Issuer nor the RTA shall terminate this Agreement or arrangement with each 
other In respect of the securities imicss and until CDSL shall have been intimated of the 
proposed lamination at least one month prior to the termination and the Issuer shall 
have either caused some other registrar or transfer agent to enter into a similar tripartite 
agreement with CDSL or the Issuer shall have entered into a bipartite agreement with 
CDSL in the mermer spe4itied In the Bye-Laws In respect of the securities. 

Upon failure of an Sup to elfin cause some other RTA to enter into a tripartite 
agreement with CDSL o itself enter into a bipartite agreement with CDSL on or before 
the expiry of the stipulated period, Issuer shill be deemed to have entered into bipartite 
agreement with CDSL and CDSL shall crcalo an RTA 11) for that issuer with description 
as "Issuer Nun.- Closed/Non-Functional/Terminated RTA" and the link of ISM of the 
Suer shall be changed from Its existing RTA ro to the new RTA ID of 9ssucr Name 
Clued/Non-Functionalfferminated RTA". The demataiallsation and remateriallsalion 
requests will not be processed till issuer appoints another RTA who In turn enters into a 
tripartite agreement or hsuer enters into a bipartite egreement with CDSL 

27.2. CDSL may, at any time, terminate this Agreement If it is of the opinion that the RTA Is 
in breach or default of the Act, Regulations, Bye-Laws or Operating Instructions or of 
the terms and conditions contained herein or Is otherwise conducting Itself Ins manner 
which is not conducive to the orderly functioning of CDSL. In such event, CDSL shall 
issues notice of tennination to the RTA effective upon the expiry of thirty days from the 
date of service on the RTA and shall simultaneously serve notice on the Issuer calling 
upon the issuer to Utica cause some other Registrar to an Issue/Share Transfer Agent, as 
the case may be, to enter into a similar tripartite agreement with CDSL or itself enter 
Into a bl-partite Agreement with CDSL on or before the expiry of the said period of thirty 
days. 

Upon failure of an issuer to either cause some other RTA to enter into a tripartite 
agreement with CDSL or Itself enter Into a bipartite agreement with CDSL on or before 
the expiry of the stipulated period, issuer shall be deemed to have entered into bipartite 
agreement with CDSL and CDSL shall create an RTA ID for that issuer with description 
as "Issuer name - Closed/Non-FunctionaVrerminated RTA • and the ISIN of the issuer 
shall be changed from Its existing RTA ID to the new RTA ID of Issuer name - 
Closed/NomfunctionaViermlnated RTA". The dcmateridisation and remataialisation 
requests will not be processed till issuer appoints another RTA who in rum enters into a 
tripartite agreement or issuer enters into a bipartite agreement with CDSL. 

27.3. In the event of termination as aforesaid, the RTA shall be required to meet all its 
outstanding obligations to CDSL, whether incurred while the RTA was acting as such or 
incurred thereafter but arising out of any action, tnutsaction or dealings by the RTA 
during the currency of this Agreement provided however that in the event of the RTA 
failing to carry out Its outstanding obligations as aforesaid, the Issuer shall itself carry 
out such outstanding obligations. 

27.4. Notwithstanding termination of this Agreement by CDSL or by the RTA, the provisions 
of this Agreement and all mutual rights and obligations arising therefrom shall, except In 
so far as the same is contrary to or inconsistent with such temtination. continue to be 
binding on the parties in respect of all acts, deeds, matters and things done and 
transactions effected during the period when this Agreement was effective. 

I. 
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28. Indemnity 

28.1. The Issuer and the RTA do Jointly and severally agree and undertake Co Indemnifier and 
keep indemnified and saved harmless CDSL, its employees or savants from and against 
all claims, demands, peualties, suits, action, litiption. arbitration, prosecution and any 
proceedings whatsoever and all costs, charges and expenses relating thereto and any 
harm, loss, damage or injury suffered or Incurred by CDSL and/or any of Its participants 
by reason of or as a consequence Orin Issuer and/or the RTA finishing any false or 
Incorrect information to 1CDSL or permitting dematerialisadon or rematedalisation of 
securities In breach of kiny order, decree, Injunction, covenant or law in force Cr 
permitting dematerialisation of arcuritles on the strength of certificates or Miasmata 
which are found to be forged, counterfeit, fake or cancelled or in respect of which 
duplicates/ replacements / renewals have been Issued or the Issuer and/or the RTA 
otherwise committing any default In observance of its obligations under the Bye Laws or 
Operating inn:atom or under this Agreement. 

28.2. CDSL agrees and undertakes to indemnify and keep indemnified and aired harmless the 
Issuer and the RTA from and against all herrn, loss, damage or irtlary, elsklar arinands: 
suits, actions, litigation., prosecutions and all other proceedings whatsoever and all cost, 
charges and expenses relating thereto suffered and incurred by the Bauer and the RTA 
by reason of or as a consequence of any breach, definill or negligence on the part of 
CDSL , its employees or servants in complying with Its obligations under the Mt, the 
Regulations, the Bye Lan, this Agreement or Operating Instructions. 

29. Stamp duty 

29.1. Any stamp duty (including interest or penalty levied thereon) payable on this Agreement 
and/or any deed, document or writing executed in pursuance hereof betwan the parties 
hereto shall be bona and paid by the Issuer/RTA. 

es 
30. Force Majeure etc. 

30I. Notwithstanding anything contained herein or in the Bye laws, none of the parties 
hereto shall be liable to Indemnify or compensate the other for any breach, 
nonperformance or delay In performance of any obligations under this Agreement or for 
any hum, loss, damage or injury causal to the other due to causes reasonably beyond its 
control including but not limited to tide, storm, cyclone, flood, lightning, earthquake, 
fire, blast, explosion or any other act of God, war, rennin, revolution, insurrection, 
embargo or sanction, blockade, slot, civil commotion, labour action or unrest including 
strike, lock-out or boycott, interruption or failure of any utility service, enemy action, 
criminal conspiracy, act of terrorism or vandalism, sabotage. S Ilacking,i unanticipated 
technological or natural interference or Intrusion, loss or darnage to satellites, loss of 
satellite linkage or any other data communicruions linkage, loss of connectivity or any 
other irresistible force or compulsion. 

31. Service of Notice 

31.1 Any notice or communication required to be given under this agreement shall be in 
writing, and shall be legally effective only when it is delivered to the addressee at the 
last known address in the manner prescribed In The operating instructions ' 
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32. thwerabillly 

32.2 Irony provision of this Agreement shall be held or adjudged by any competent court, 
tribunnl or regulatory authority to be unlawful, void or unenforceable or If any such 
provision Is rendered void or unenforceable by raison of any statutory amendment, 
notification or any judicial decision, such provision shall to the extent required be 
severed from this Avtement and tendered ineffective as far as possible without 
modifying the remaining provisions of this Agreement but shall not k any way effect 
the validity or enforcement of the rest of the provisions of this Agreement which shall 
continue to apply with Nil forte and effect. 

33. Amendments/Modifications at SEW'. instance to be binding 

33.1. The panics hereto shall be bound by any additiats, altitnstIons, modification, 
amendments or deletion to this Agreement or to any provisions thaw( as may be 
required or directed by 5E018nd shall execute all such deeds, documents or writings as 
may be required for giving ellbel thereto. 

34. No Waiver 

34.1, None of the panics hereto shall be deemed to have waived, abandoned or relinquished 
any right, power, privilege or remedy available to it under this Agreement or In law 
except by a writing executed in that behalf and no failure or delay on the part of any of 
the parties hereto In the exercise of such right, power, privilege or remedy shall operate 
as a waiver thereof or as a waiver of any preceeding or succeeding breach by the other 
pony to this Agreement nor shall any single or any partial exercise of any right, power, 
privilege or remedy preclude any other or flatter exercise of such or any other right, 
power, privilege or remedy available under ibis Agreement or otherwise available In law 
or In equity it being agreed that all such rights, powers, privileges and remedies are 
several and cumulative of each other. 

35. Arbitration sad Conciliation 

35.1. The parties hereto shall, in respect of all disputes and differences that may arise amongst 
them abide by the provisions relating to arbitration and concilintion specified wider the 
Bye Laws. The place of arbitration shall be Mumbal. 

36. Governing Language 

36.1. All deeds, documents and writings that may he executed and all correspondence that 
may be exchanged between the panics hereto in relation to the subject matter of this 
Agreement shall be in English language, which shall be the governing language between 
the parties hereto. 

32. Governing Law 

37.1, This Agreement shall be governed by and construed in accordance with the laW3 In force 
in India. 

Jurisdiction 

38.1. The panics hereto agree to submit to the exclusive jurisdiction of de courts in Mumbai. 
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39. IleadIngs 

39.1. The headings in this Agreement ore for convenience and reference only and shall In no 
way affect the construction or Interpretation of this Agreement. 

40. Interpretation 

40.I. Unless the context otherwise requires. words denoting the singular shall include the 
plural and vice versa and words denoting the masculine gender shall Include the 
feminine and Woe versa and any reference to any statute, ametroeM or legislation or any 
provision thereof shall include any amendment thereto or any re-enactment thereof. 

41. Execution of Agreement 

41.1. This Agreement Is executed In triplicate and a copy each shall be retained by each of the parties 
hereto. 

IN WITNESS WHEREOF the panics hereto have hereunto set and subscribed their respective heads end meals to 
this Agreement in triplicate on the day, month, year and place first herelnabove mentioned. 

LIN 

SIGNED AND DELIVERED 
by the within named 
CENTRAL DEPOSITORY 
SERVICES ( INDIA )LTD 
by the hand of Its auThorl 
representative-SIM 
In the presence of 

SIGNED AND DELIVERED ) 

P)er na eT renueLre 2.4- •144 
)Fa C 

by the hand of its authorised ) 
representative Shrl M untr-t rt .47 ) 
in the presence of  SANFL NoClety ) 

SIGNED AND DELIVERED 
by the within named RTA 

representative Shri 
in the presence of 

X 

4r1Ci 
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3 TRIPARTITE AGREEMENT BETWEEN mu ISSUER, REGISTRAR AND THE NATIONAL SECURITIES DEPOSITORY LIMITED 

S I This Tarim-Mg Aireptent mode and entered.into on this \1 day of  PnAtl  2011•at Numbs.' between (+Ala \,.....to Pot., 11.—P- .1.4.+-  a Company incorporated and registered ‘Al4I •..‘4,X-  under the I provisions (9f the Companies Act, .,.956 and having Its Registered Office at MIL] Ca4144.11,, ro., k id P./..  a 7 C.7.. Ana__ a..c.....)1,.... (hereinafter caned the
"Issuer which expreaslott radii-11*os it be repugnant to khe context or meaning thereof mean and include Its successors in dual  Li....is— 7,...44....t 7 40.4k47 litt aialn tiara  its Registrar and Transfer Agent and having its 

ti (hereinafter called the "II & T Agene which expr khoostoln elaturuSLessklurlibit be -;;TØriugnallant to the context or ' meaning thereof mean and include its successors in title) and the National Securities Depository limited. having its Registered 0/lice at Trade World, 4fh floor, Karnak Milts Compound, Senapati &pat Marg. Lower Parel. Mumbal 400 013 (hereinafter called the "NSOU') • 

For CAPITAL SMALL FINANCE SANK LTD. 
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Witnesseth aa Foliose' 

X 927803 

WHEREAS The Issuer and or lb Registrar and Transfer Agent has furnished, to the NSDL an application \ hi
dated  c. (..7.01‘. for its Debt Instruments beariqg ISIN No.44(1409 020  being admitted as as 

I 
'eligible security in the depository system and whereas the second undersigned is working as the It & T 
Agent of the Issuer. 

NOW THEREFORE in consideration of the NSDL having awed to admit the securities of the Issuer as 
beteg eligible for being admitted on the depository system, the pinks to this 'Moabite Agreement hereby 
covenant and agree as follow': 

1. The Issuer and/or the It & T Agent agree and undertake to comply with the provisions of the Bye 
Laws and the Business Rules of NSDL. wherever applicable 

2. The Issuer, IS R & T Agent and NSDL hereby agree that the Bye Laws and Business Rules of NSDL 
shall be part of the bans and conditions of every agreement contract or tramacti between the 
parties to the agreement. 

3. The Issuer and /or its R & T Agent shall be bound by any amendment to the Bye Laws and Buslness 
Rules of NSDL wh respect to any transaction occurring subsequent to the time of such amendment 

I F6r CAPITAL SDALL FINANCE SANK LTD. 
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Such ninend meet shall take effect as! It were originally a part of the Ityr Laws and Business Ruirs of 
NSDL 
The agreement and all contracts and transactions effected by the Issuer and /or lb R & T Agent under 
the Bye Laws and Business Ruin of NSDL or through the facilities of NSDL shall be governed by and 
be construed in accordance with the provisions of 11w relevant laws as well as the Hes and 
regulations of the Regulatory Bodies having Jurisdiction In respect of the same from time to time. 

5. The Issuer and/or K & T Agent shall famish a list of authorized officials who shall mpresent and 
Interact on behalf of the Issuer and/or R & T Agent with NSDL within fifteen days of the execution of 
this egreement and any changes Including additions/deletions, thereof shall be communicated to 
NSDL within fifteen days of such change. 

6. The Issuer shall send to NSDL copies of the letters approving listing and commencement of trading 
Issued by the relevant stock exchanges In respect of securities held in dematerlased form with 
NSDL 

7. NSDL shall allocate unique identity codes to both the Issuer and/or Its K & T Agent 
8. The Issuer and its R & T Agent shill establish continuous electronic mums of communication with 

NSDL and NSDL shall provide necessary manuals & procedural guidelines to be Issuer and/or Is It 
& T Agent, as is necessary for effective and prompt conduct of the business of the Depository. The 
Issuer and/or lb It Sr T Agent shall mandain such systems, procedures, means of communication, 
adequate infrastructure, hardware, software security device and back-up facilities as may be 
prescribed by NSDL 

9. The Issuer and/or its R & T Agent shall strictly follow the backup procedure nscommendad by NSDL 
A copy of the latest back-up of database and subsequently incremental backup shall be maintained at a 
designated remote site. 

10. The Issuer and/or its R & T Agent shall comply with all the systems arid procedtaxerftesinnteded by 
NSDL and shall allow access to their systems by NSDL designated EDP Audit Team for periodic 
assessment of compliance with systems and procedures. 

11. The Issuer and/or its R & T Agent agree that NSDL shall not be liable to the Issuer and/or its 94 T 
Agent for any loss arising out of any failure of the Issuer and/or its R &T Agent to keep full and upto 
date security copies (backup) of computer programme and data it uses in accordance with the best 
computing practice. 

12. The Issuer shall inform NSDL on the next day on which the Information is being sent to the stock 
exchanges in which the eligible securitiesare listed, about the dates from which new 'shares arising out 
of conversions, furtherissues, final call payments, etc become parbpassu with its Sating shares 

13. The Issuer shall furnish information to NSDL of any further issues such as rights, bonus, public 
offerings with details viz; opening and dating dates, issue size, issue price, record date, beak closure, 
proportion; alongwith a copy of the offer document 

14, The Issuer shall give information to NSDL about book closures, record dates, data for the payment of 
interest or dividend, dates for annual general meetings and other meetings, data for redemption of 
debentures, dates for , conversion of debentures and warrants, call money dates, amalgamation, 

merger, reduction of capital, reconstruction scheme of arrangement sub-division, consolidation and 
conversion of debentures/loans and such other information relating to any corporate action, on the 

next day it Is being communicated to the relevant stock exchanges, where the eligible security is listed. 

IS. The Issuer and Its it & T Agent undertakes that the dematerialisation and remateriallsation requests 

are processed within fifteen and thirty days respectively. However, It is agreed that in case of bulk 

dematerlailsalion requests, this period may be extended to thirty days. 
16. The Issuer and its R & T Agent undertakes that no demeterialisation requests shall be accepted when 

there are any prohibitory order, stop transfer, attachment order, or disputed title, on the day of such 

request It is agreed that where a court order has been received by the Issuer and/ or its K & T Agent 

or where there are court orders against any transfer request, if such a request is entertained, the issuer 

and/or its It & T Agent shrill be entirely responsible. The Issuer and/or its R. & T Agent agrees to be 

fully responsible for destruction, mutilation and cancellation of certificates received and accepted by it 

for dematerialisalion. 
17. It is agreed that the WU= and its K &T Agent will continue to be responsible for corporate action 

The NSDL undertakes to provide the list of beneficial owners with suitable details to the Issuer or R & 

T Agent as of the record date. This list shall be provided by the NSDL fifteen days after such request 

has been received by the NSDL In the event of any loss caused to the Issuer and/or Its R & T Agent, 

For CAFIIALSoIALL FINANCLI3ANK LTD. 

CFRCER 

3 



• 

• 
'g • 71) ?)i• 

I, 



In respect of any incorrect information relating to the Client. furnished by SSD!. or its Partklptsm, 
NSDL shall indemnify such losses. 

lit The Issuer and/or Its R &T Agent shall Indemnify NSDL in respect of any loes or liability incurmi, or 
any claim arising in respect of any incorrect Information furnished by the Issuer and/or its R & T 
Agent in respect of the operations of the Depository. 

19. Any claims, disputes or liabilities arising in respect of any securities which have been rematerialbed 
under intimation from the issuer and/or its B & T Agent to NSDL after the despatch of such securities' 
certificates in the manner laid down under the Bye Laws shall be settled between the Issuer and/or its 
R & T Agent and the owns of such securities. 

20. In the case of securities that have been danaterialLsed and electronically credited to the accounts of the 
Clients in NSDL under Intimation from the Issuer and/or its R & T Agent in the manner laid down 
under the Bye Laws, any claims, disputes or liabilities or cause of action from a third party arising In 
respect of each securities pertaining to any fake or forged securifies shall be settled between the Issuer 
and /or Its R &T Agent and such third party. t 

21 NSDL may authorise persons who, shall have the tight to enter during the regular business hours, on 
any worldng day, the premises of such Issuer and/or its R & T Ages* where the records relating to the 
depository operations are being maintained and Inspect, and take copies thereof. 

22 NSDL shaB provide reports updating details of Beneficial Owners on • fortnightly bash to the Issuer 
and /or its R & T Agent 

fl  NSDL shall provide the details of the Ilst of Bentfids1 Owners as well as the pending requests for 
DernaterialisatIon and ItematerialkstIon that may be required by the Issuer and/ or Ms It de T Agent 
from time to time on the payment of such charges as may be provided In the Business Rules. Such 
information shall be provided within fifteen days ism the date of making such request and where the 
list of Beneficial Owners is required as on a particular date, the same shall be provided within a period 
of fifteen days after Such date or fifteen days from the date of receipt of such request by the NSDL 
whichever blast 

24. NSDL shall in its dlsaetlan provide any other details that may be required by the Issuer and/or its R 
& T Agent from time to time on the payment of such dulness /tray deem fit 

25. The Issuer and/or B & T Agent shall Inform NSDL of any proposed changes in the address of the 
Registered Offices, Corporate Oiks. or of the location where the equipment for communication with 
NSDL is situated not less than thirty days before the dateclenchMange. 

26. NSDL shall inform the Issuer and/or its R & T Agent of arty proposed dunes in the address of its 
Registered Office or Corporate Office not less than thirty days before the date Chad. change. 

27. The Issuer 411 not change, discontinue or substitute its P & T Agent unless the alternative 
arrangement has been agreed to by NSDL 

28. The issuer and/or its R & T Agent '&4 not assign to any other person/entity Bs functions & 
altgations, relating lo trensactions with the Depository, without the approval of NSDL. 

22. All parties to this Agreement shall resolve the grievances of the Beneficial Owners within a period of 
twenty-one days, from the date of receipt of the complaint, concerning NSDL, the Issuer and/or Its R 
& T agents. 

30. All parties to this Agreement shall abide by the arbitration and conciliation procedure prescribed 
under the Bye-laws of NSDL and that such procedure shall be applicable to any disputes between the 
NSDL and the Issuer and/or R & T Agent 

31. All parties to this Agreement further agree that all claims, differences and disputes, arising out of or in 
relation to dealings on the Depository including any agreements, contracts and transactions made 
subject to the Bye Laws or Business Rules of the NSDL or with reference to anything incidental thereto 
or In pursuance thereof or relating to their validity, construction. Interpretation. fulfillment or the 
rights, obligations and liabilities of the parties thereto and including any question of whether such 
dealings, transattions, agreements and contracts have been entered into or not, shall be subject to the 
exclusive jurisdiction of the Courts at Mumbai only. 

For CAPITAL SMALL FINANCE 8ANK LTD. 
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IN WITNESS WHEREOF THE PARTIES HERETO HAVE HERR ON TO SET AND SUBSCRIBED 
THEIR RESPECTIVE HANDS TO IIIIS AGREEMENT IN TRIPLICATE ON THE DAY, MONTI L YEAR 
AND PLACE PMST MENTIONED, 

t. 

SIGNED, AND DELIVERED 
By the within named 
through its authorised representative 
Mn  fiwaik 2e1. 
Designation r lJe6- d NM  . Oro. ,
in the presence of  I. 4 ....v
SIGNED, AND DELLVER / 
By the within named ...-.... NICINIIME.INDIA.20- M.. 
through a representative 1,4 •  04-
Designation 

L ro A 
In the presence of  & intim LOLA-4 
SIGNED. AND DE 
By the within named National Seaultise Deposkory Limited 
through its Authorised representative 

te4keSV & IWO 

In the presented.  9-ro..5-42avN Czerstd91 • \ uwe 
( /tit-Lc 
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